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1. SAP Ariba Help Center
 Contact Ariba Customer Support

 Access Ariba Documentation and FAQ

 Find Ariba Tutorial Videos



 In the Ariba Help Center you can:

 Contact Ariba Customer Support

 Access Ariba Documentation and frequently asked questions
(FAQs)

 Find AribaTutorial Videos

 The two most important videos are:
 Participating in events

 Responding to RFPs

1. SAP Ariba Help Center

https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_z45a6yr5
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_kg3ok0uu


 The Help Center is available on the top right corner of your SAP Ariba
Cloud Application

Access SAP Ariba Help Center



Ariba Learning - Documentation and FAQ

Insert the topic you need help with 
and click on       and you will be able 
to access FAQ, tutorials, articles 
and multiple types of documentation 



Contact Ariba Customer Support

4 You can also be contacted by 
Ariba, click on "Contact us"

5 Type your issue and click on
"Contact us" on the  bottom of 
the page 



Contact Ariba Customer Support
You need to provide complete information 
about the issue and contact details

6

7 You can also choose which is the best
way to be contacted by Ariba
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