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1 — What is ELEMICA TRANSPORT?

3

— What is TRANSPORT?

B TRANSPORT is a web portal provided by ELEMICA

B |tis used by carriers to:

>
>

>

Receive shipment orders from BASF

Manually inform BASF about delays and provide new
ETAs

Provide carrier feedback about the status of delivery to
BASF

Assign drivers to shipments for live-tracking with
ELEMICA TRACE

— Why is TRANSPORT necessary?

B TRANSPORT ensures a smooth and automated
communication between BASF and carriers

B The usage reduces manual communication and errors

B Shipment orders in TRANSPORT represent the official
legal shipment ordering from BASF to the carrier

B The usage of a connectivity platform is part of every carrier
contract and therefore mandatory

O -BASF
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2 — Getting access and logging in

- Access for new carriers

If you are a new carrier to BASF or have not
used this portal for BASF before, ask your
operational contact at BASF for connectivity
and provide this information:

P Personalized company e-mail addresses
of colleagues that need accounts

» Your organization’s DUNS number
(“Data Universal Numbering System”)

— New accounts for existing carriers

If you are already working with ELEMICA but
need new accounts or have difficulties logging
in

» Please send an e-mail with your request
to support@elemica.com

» ELEMICA can create new accounts for
you or unblock existing accounts

» Therefore, ELEMICA may need the DUNS
number of your organization or example
accounts respective shipments

@ ciick on the link that you received from ELEMICA

Dear Adrian Henschel,
We have received your password reset request.
Please click on the following link to reset your password.

https://my test elemica.com/reset-password/FTPFVXUJNTUPF2WS

9 Choose a password and confirm - You are now in the ELEMICA network

@ select “Apps” > “Supply Chain Visibility” > “TRANSPORT’

HOME DASHBOARD APPS NICOLAS MAENNCHEN - @

Supply Chain Visibility

TRANSPORT TRACE NICOLAS MAENNCHEN m

O -BASF
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3 — Navigating in TRANSPORT

— Search Profile

B The search profile on the left side of TRANSPORT offers you to
search for specific dates, modes of transport, shippers,
countries, etc.

Save Search Profile

Name your newly
created profile and

then select “Save”
B If you are often using the same parameters, you can save = -
these as a filter profile

I Saved Search Profiles
r— L4 S T S P N
B S —————— .
 caery : Access to all your
Select Date Range or fE: Ziid Devery Saved Search Profiles
other search criteria 123022010 [

Mode of Transport

All

Destination Country

2 Scroll down and select
“Save Search”

All

Destination City

All

O -BASF
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3 — Navigating in TRANSPORT

— Search Engine and Status Bar
B The Search Engine allows you to search for BASF references
(Shipment, Delivery, Customer Order, Container ID, ...)

O Rejected (0) O Assigned (45) O Delivered (3295)

O cancelled (1055) O En Route (1621)

B The Status Bar allows you to filter shipments by their status.
All active shipments transmitted by BASF are already “Confirmed”
by default.

P Confirmed = An active shipment transmitted to you by BASF -
Please handle this shipment and provide the necessary
information

Cancelled - Shipment cancelled by BASF

Delivered - The Shipment reached the final destination
location; you may still have to provide the delivery feedback to
reach a fully complete system technical completion of the
shipment (see chapter 5.2)

vy

P Assigned = You have assigned this shipment to a driver (for
TRACE only)

» En Route - This shipment is currently being live-tracked (for
TRACE only)

O -BASF
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3 — Navigating in TRANSPORT

. |nf0rmati0n COlumnS ‘ ¥ Choose a Workflow . Search
B Inthe columns in the center of the portal,
information about all your shipments is Livev 14736 Shipments S e e RS

displayed

B You can choose which columns are

displayed and in which order they are To change the display Drag-and-drop columns between “Inactive” and
displayed of single columns or to “Active” to select your preferred columns order
change the order of the Column Order
B Adetailed explanation of all important columns, select your
columns can be found in Chapter 7 name and then EE T
“Column Order” - -
B Explanation of most important columns: E—
» Created (UTC) - When did BASF A— Y = cmo e e = owm
create this shipment o - e - e
BB Lsnguage » = ACTUALDELWERY —  oEvERY
» Last Shipper Modified (UTC) - When e — I = e S
did BASF last make changes to the — Y —— SR —
shipment = onanan - e
» Last Modified (UTC) > When did T
anyone, either BASF or carrier, make a
change in the shipment

O -BASF
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4 — Searching for shipments and getting shipment information

o Select a shipment by clicking on it in the overview _ Qi

i | Confirmed 2010727604 BASF SE 3194488875 2021-05-03 14:40:00 202141
i Confirmed 2606501211 BASF SE 3194516901 2021-05-03 1%:30:00 20214
i | Confirmed 2606497445 BASF SE 3194507256 2021-05-03 00:00:00 20214
i | Confirmed 2606491221 BASF SE 3194489447 2021-05-04 15:15:00 2021
i Confirmed 2606504223 BASF SE 3194525741 2021-05-05 00:00:00 20214
i Confirmed 2606497481 BASF SE 3194507279 2021-05-04 00:00:00 20214

2606497445 BASF SE 3194507256 2021-05-03 00:00:00 2021-05-06 14:30:00

e The shipment opens and you can look at the shipment
information

ATTACHMENTS 1 CONTACTS MILESTONES

+ Shipment was accepted on 2021-04-27

All necessary information can be found in the tabs Shipment @sseciamsrucrions
“‘Details”, “Attachments” and “Contacts”
In “Milestones” tab the mandatory information to

BASF SE

BASF must be added by adding notifications i

Ludwigshafen , Rheinland-Pfalz 67063 Germany

Review Shipment Route

O -BASF
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4 — Searching for shipments and getting shipment information

— Details Tab

Here you can find all necessary
shipment information

Basic shipment data and profile

Information about shipper and
carrier

Special instructions that concern
the shipment, such as general
instructions, stops and needed
equipment

Specific information to each stop
such as loading / unloading points,
opening times, ...

Product information, such as
boiling-, flash-, and melting points,
smell, ADR information, as well as
additional reference numbers
(delivery, sales and purchase no.)

DETAILS m MILESTONES

ent @ SPECIAL INSTRUCTIONS

SHIPPER 9

BASF SE
Carl-Bosch-5tr. 38

Ludwigshafen , Rheinland-Pfalz 67063 Germany
Email: |

Review Shipment Route  |BTaiacd

STOP 1: PICKUP & LOADING INSTRUCTIONS

PRODUCT LIST » 6

STOP 2: DELIVERY ¢ UNLOADING INSTRUCTIONS

PRODUCT LIST » e

CARRIER

Telephone:
Fax:
Email:

Requested Pickup Date and Time

Estimated Pickup Date and Time

Requested Delivery Date and Time

Estimated Delivery Date and Time

21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA

SHIPMENT NUMBER

CARRIER REFERENCE NUMEER

REQUESTED DELIVERY DATE 2021-04-28

CREATED 2021-04-27 07:5%:52 UTC

LAST MODIFIED 2021-04-27 08:19:49 UTC

LAST SHIPPER MODIFIED 2021-04-27 08:19:49 UTC
STATUS Confirmed

SHIPMENT PROFILE
TRANSPORT METHOD Road
EQUIPMENT TYPE LKW Plane

GROSS WEIGHT 23061.12 KG

# OF 5TOPS 2

HAZMAT Yes

TERMS (LOCATION) CPT (Ludwigshafen)

O -BASF

We create chemistry




4 — Searching for shipments and getting shipment information

— Attachments Tab

B Here you can download the
traditional BASF forwarding
order PDF

— Contacts Tab

B The contacts tab includes
contact information, such as
shipper, transport planner,

carrier and consignees

m ATTACHMENTS @ CONTACTS MILESTONES

Attachments © UPLOAD ATTACHMENTS

DETAILS l

PDF

YB06_2606497445 20210427 _ %?2 2.PDF

2

m ATTACHMENTS 1 CONTACTS MILESTONES

Shipper TRANSPORT PLANNER
BASF SE
Carl-Bosch-5tr. 38 Department: E-CMI/BS
Ludwigshafen, Rheinland-Pfalz 67063 DE Telephone: (

Email:
Carrier
Consignee

10 21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA
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5 — Providing necessary information to BASF

— 5.1 New ETA notification

B Once you know, that you will be late or early for pick-up or delivery, BASF expects that you share this information with us immediately

B This does not replace the final delivery notification and is, of course, only necessary for shipments with a deviation from the original
delivery / loading date

B This replaces the previous “Arrival time at risk” message, that had to be sent from the former portal solution

B You can do this in TRANSPORT in the “Milestones” tab

Rl - | o o [

9 Scroll down to the stop that you would like to report a new estimated date and time for. Thereby, you can enter a point in time or a timeframe.
Afterwards, choose a reason and enter a comment. Concluding, click on

STOP 2: DELIVERY Requested Delivery Date and Time
2021-12-30 - 2021-12-30 12:00

Estimated Delivery Date and Time Time Offset
2022-01-07 (14:30) - 2022-01-07 (23:59) b

Reason * Comments *

O -BASF
We create chemistry
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5 — Providing necessary information to BASF

— 5.2 Delivery Feedback
B For every BASF-delivery, BASF expects a “Delivery Feedback” on the day of delivery until 6 p.m. CET at the latest

B This must be done within TRANSPORT in the “Milestones” tab

o Select the “Milestones” tab 9 Scroll down to the delivery stop(s) and select
“+ ADD DELIVERY FEEDBACK”

I MILESTONES
m ATTACHMENTS 1 CONTACTS MILE;'DNES

Requested Delivery Date and Time
2021-08-253 - 2021-08-23 12:00

Estimated Delivery Date and Time Time Offset
[ :

Arrived at Delivery Location

4 ADD STOP EVENT

=+ ADD DELIVERY FEEDBACK k

Process
continued
O -BASF
We create chemistry
12 21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA




5 — Providing necessary information to BASF

r 5.2 Delivery Feedback

e You can find the delivery day requested by BASF in the

overview column “Requested Delivery”:

If you have delivered this delivery on the day mentioned
in TRANSPORYT, select “YES”. If not, select “NO”.

Was this delivery completed correctly? “ “

(Official BASF carrier performance measurement only

considers the day of delivery)

B If you selected YES, enter for each delivery the time at which
delivery was completed — Thereby, you don’t need to fill
“Time Offset”

B Entries with a complete similar content could easily be copied to

all other deliveries within the same delivery stop, therefore, please

X

B Afterwards, click on the bottom right

click Apply to all deliveries

+ Delivery Completed

Add Delivery Quantity Exceptions
Fleas

< review the delivered quantities below and provide additional details pertaining to the incorrect delivery.

~ DELIVERY 3195571631
DELIVERY POSITION 000010
PRODUCT ID 50612317
HS Code 39069090

Delivery Status Timestamp Time Offset Co nti n u e for
Delivery Completed + 2022-02-17 (17:21) E .
option NO
Commen ts

Apply to all deliveries / n . BASF
We create chemistry
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5 — Providing necessary information to BASF

14

NO —
delivered, not as agreed

» Delivery Status = Delivered
Incorrectly

Timestamp = Date & Time at
which delivery was made

>

» Reason = “57 - Delivered, not as
agreed & ...”

>

Comments = Explain why delivery
was made on a different date (only
mandatory for some reasons)

Delivery Status Timestamp Timr

Delivered Incorrectly 2021-05-03 (17:29)
Reason
57 - delivered, not as agreed & 58 - traffic jam / extreme weath

Comments

Due to extreme Snow, delivery had to be made a day later.

NO —
no delivery

» Delivery Status = Not
Delivered

» Timestamp = Date & Time at
which delivery could not be
made

» Reason = “56 - No Delivery &

» Comments = Explain why
delivery was not made

Delivery Status Timestamp

Mot Delivered v 2021-05-03 (17:29)
Reason
56 - no delivery & 97 - returns

Comments

Goods were damaged and not accepted by customer.

21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA

You dont need to fill
“Time Offset”

Entries with a complete similar
content could easily be copied to
all other deliveries within the
same delivery stop, therefore,

please click Apply to all dE|"w'E"iESk

Afterwards, click on the bottom

o

O -BASF
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6 — Providing TRACE Information with TRANSPORT and ePOD App

- What is TRACE Information? — How does it work?

® TRACE is a BASF initiative to make all surface Dispatcher registers driver in TRANSPORT with phone number
shipments (incl. intermodal) visible

Only before first use

B This is possible through extended real-time ik
shipment milestones and GPS tracking Driver downloads ePOD app and activates it
Only before first use
B Information can be provided either via EDI or via ik
TRANSPORT + ePOD Y— - p— " :
shipmen
P This guide provides information on how to ISPAICNer assigns .rlver 0aship
provide TRACE data via ePOD Every shipment

NS

Driver receives shipment information in ePOD app
Every shipment

N4

Driver activates GPS und submits milestones in different stages of shipment
Every shipment

O -BASF
We create chemistry
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6 — Providing TRACE Information with TRANSPORT and ePOD App

— Register a driver in the Driver Directory

B Every driver that uses the ePOD App must be registered preferred with their mobile number alternatively with their e-mail address

B This only needs to be done once per driver

o In TRANSPORT select “Choose a Workflow” Enter the driver’'s name, phone number, language and select “Input via
mobile app” and confirm with “Register Driver”

Elemica

Register New Driver

€ BACK TO DIRECTORY

/ ‘ * Choose a Workflow ‘ First Name Last Name

SHIPMENTS

View All Shlp ments Email Driver Mobile Number

v

Accept or Reject Shipments

Assign Shipments to Drivers Language Milestane Input Preference

~ O Input via email
| O Input via mobile app

[# Driver Directory
P 4 & Register New Driver

b =) - |
9 Select “Register New Driver” J

O -BASF
We create chemistry
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Installing ePOD
|_I Only before first use

Elemica

Here is your Elemica
code: NHGVGU

AKTIVIEREN
g
1

: . G ®

\ ) =) \. ) . )
Look for ,ELEMICA Enter the phone number An activation code is sent e Enter the code in the app
ePOD" in the Apple App that was entered in the to the driver’s phone via and confirm
Store / Google Play driver directory SMS
Store

O -BASF

We create chemistry
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https://apps.apple.com/de/app/elemica-epod/id1450513806
https://play.google.com/store/apps/details?id=com.elemica.mpod&hl=en_US&gl=US

6 — Providing TRACE Information with TRANSPORT and ePOD App

r Using ePOD for the first time —

Elemica Elemica =

Elemica
Ihre Lieferungen

Q Damit der ePOD ordnungsgemaB funktioniert, »
9‘_'_ o muss der Standortzugriff auf “Immer zulassen” N . JS—— ©
..... eingestellt sein. Gehen Sie zu , App-
’: Berechtigung” > ,,ePOD", um den Zugriff zu
Datenschutzrichtl " dug 9
Darf ,ePOD" auf deinen 1y =
= Standort zugreifen? gibt keine Lieferungen
h Please select "Always Allow" to
increase accuracy and frequency of
shipment locations and delivery

estimates

[ Beim Verwenden der App erlauben TJ
Einmal erlauben

Nicht erlauben

Esﬁ){ke;\e Ef;rung;en zum Anzeigen

BESTATIGEN

C AKTUALISIEREN

S 4 N—"wr—/

The app is now installed When opening the app for Choose “always allow” when @ The driver is now ready to
on the phone and ready to the first time, accept the asked for location preferences receive shipments

use terms and conditions — this is the only way to make
sure that GPS signals are

transmitted regularly

The location will only be recorded
when the driver selects to start

tracking a specific shipment O-BASF
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6 — Providing TRACE Information with TRANSPORT and ePOD App

— Assigning a shipment to a driver

B To link a shipment to a driver, dispatchers need to select a registered driver from the driver's directory for each single shipment

B Shipments that are not yet assigned to a driver have the status “Confirmed”. Shipments that are assigned to a driver have the
status “Assigned”

o In TRANSPORT select the : symbol e Select the driver from your list and choose “Assign Driver”

Elemica . : .
Assign Driver to Selected Shipments

¥ Choose a Workflow . Driver Name D B A Email

’I Select Driver =
SHIPMENTS Live v 1 Shipments k
search. Language

by 4 i K’\rmea’ 1 Adrian Henschel - 1722131836

4 k 3 o k

Search Profile Assign Driver _ -
| a ™

CURRENT ) Cancel ASSIGN DRIVER

Date Range View Attachments . |

O Delivery
B Upload Attachments
O Pickup

9 Select “Assign Driver”

O -BASF
We create chemistry
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Navigating the ePOD App
Pick-Up More Delivery
Location Terminal Location(s) Delivery Location Location(s)
® -o—o o ku. —e ku.
=" 8l =

& Transporte S h | pp| ng € Transporte =
Transport #2010930179 Instructions Transport #2010930179 8

Elemica — Settings and
Help Step in shipment

process

lhre Lieferungen

A

Overview on = o

current

shipments -

+ EREIGNIS HINZUFUGEN

Contact Information

Entering
Milestones

—_— e N——/

. Mandatory status Deviation message . Current step

O -BASF

intermodal only

We create chemistry
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Starting a Shipment

Terminal Location(s)

Delivery Location

More Delivery
Location(s)

—O0—20

Pick-Up
Location
® -0—©
1 FL
Elemica

YOUR_SHIPMENTS

A

ALL 2 IN_PROGRESS 1

SHIPMENT 2010742697

UP 03-05-2021 (14:30)

NOT_STARTED @)

< APPLY_GPS @

21 21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA

If a shipment has
been assigned to

you, it can be found
in “Not Started”

lea

Elemica

YOUR_SHIPMENTS

A

)

ALL 2 IN_PROGRESS

SHIPMENT 2010742697

KUP 03-05-2021 (14:30)

1 NOT_STARTED @)

< APPLY_GPS @/

. Mandatory status
intermodal only

lea

At least 2 hours
before loading, select
~Apply GPS* for the

shipment that you
want to start

Then, click on the
shipment to start
providing milestones

Deviation message . Current step

O -BASF
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — New ETA for Loading
[ More Delivery
Pick-Up : . . : Location
Location Terminal Location(s) Delivery Location ocation(s)
—0—0

D
¥

O —@
(%
il

e

lea

lea

If you notice you will € Shipments = € shipments
be early or late for SHIPMENT #2606496379 B SEIPHENT 608496370 BASF SE v Enter a new
H Carl-Bosch Strasse H
pick up, you need to 67063 Ludwigshaton . Germany exp_ected tlmg of
notify BASF by T - C01 L7as arrival and click
sending anew ETA* & gzg;;gfi;:hf;n,eermany, REQUESTED 17-05-2021 (00:00) - 17-05-2021 (00:00) “Save”. This can be
reeusren 708621 030 - 70851 000 EURAED “ a timeframe or a
Arrived at Pick-up Location - = ﬁ ; @ p0|nt |n t|me

Select the Loading

location so that the
information will
expand

+ ADD_EVENT

Loading Completed

Departed Pick-up Location

Arrived at Pick-up Location

+ ADD_EVENT

Loading Completed

Departed Pick-up Location

Alert message in case of deviations of arrival time for

pick-up and delivery must be sent immediately

Deviation message . Current step

O -BASF

. Mandatory status
intermodal only

N—m=—/ %

*This can be done either by the driver in ePOD app or by the dispatcher in TRANSPORT web portal

We create chemistry
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Setting Milestones at Pick-up Location

Pick-Up More Delivery

Location Terminal Location(s) Delivery Location Location(s)
O -—o o—eo —0—@
- 28] g » Lea

@ e —o )

Once you have € Shipments = € Back_to_shipment =
arrived at the BASF SHIPMENT #2606496379 ] Add_event
gate, select “Arrived Arrived at Pick-up Location +
at Pick-up Location” Err ‘ R .

Carl-Bosch Strasse
67063 Ludwigshafen , Germany , TIME_OFFSET +02:00
LU0Y, L744
DID_SOMETHING_GO_WRONG
ENTER_DETAILS_BELOW

ssssssssss

&k
Be
)

Reason_code

Arrived at Pick-up Location
‘ COMMENTS

Loading Completed

Departed Pick-up Location

&k I _,% &w e

23 21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA

9

Select “Finish and

Submit”

. Mandatory status
intermodal only

For the shipment
milestones in ePOD,
no reason or
comment should be
entered

Because the
Milestones are
submitted in real-
time, no changes to
the time must be
made by the driver

Deviation message . Current step

O -BASF
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Setting Milestones at Pick-up Location
Pick-Up More Delivery

: Terminal Location(s) Delivery Location Location(s)
Location
@ —&@ — @ O @ —@ @
I

= il = lea lea

=

For the shipment

€ Shipments = € Back_to_shipment =
Ro?]%za;osielzgvzr;gez SHIPMENT #2606496379 B Add_event Select “FiniSh and mller?toorr.‘]eeassglneol::.OD’
X Departed Pick-up Location v Subm it’ T . L .
BASF site and make o ‘ p——— o020 (3 comment should be
your way to the entered

67063 Ludwigshafen , Germany ,

customer. Loy, Lras

::::::::: 7-05-2021 (00:00) - 17-05-2021 (00:00)] X DID_SOMETHING_GO_WRONG
Select “Departed L & ¢ femsen-cose Because the
Pick-up Location” Arrived at Pick-up Location S Milestones are
.submltted in real-
time, no changes to
Loading Completed the tlme mUSt be
Departed Pick-up Location made by the driver
Sending the ‘

“Loading
Completed”
Milestone is

optional

. Mandatory status Deviation message . Current step

intermodal only
O -BASF

FINISH_AND_SUBMIT

MAIN_CANCEL |

N\ = \S
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Setting milestones at intermodal locations (only relevant for intermodal shipments)

Pick-Up
Location

-o—o ® OO —0——C

;F.N atl = e e

More Delivery
Terminal Location(s) Delivery Location Location(s)

If you drop the goods at f"'—‘ — '_“*N f: =0 ,_Wﬁ

an intermodal terminal,
click on the “In Transit”  shipments

Stage in the Shipment Shipment #2606448355

and select “Add Event” - - @

This only applies
for intermodal
shipments

€ Back To Shipment =

Add Event

Arrived at Terminal Location v

i3
Be
(Y

# evenT TIME 11-05-2021 (09:04)
Did something go wrong?
SeIeCt “Al’l’ived at Choose Event feasen
Terminal Location” ey o e — The dispatcher
Arrived at Terminal Location can now assign
Departed Terminal Location ‘ the Shlpment to a
cancel oK new driver in
TRANSPORT

Select “Finish and

Submit”

| cancal FINISH AND SUBMIT . Mandatory status
& — j v intermodal only

25 21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA

Deviation message . Current step
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Setting milestones at intermodal locations (only relevant for intermodal shipments)

Pick-Up

Location Terminal Location(s) Delivery Location

-o—e ® O—0

r.:-a il - e
—

€ Shipments

If you pick up the goods

==

Shipment #2606448355

€ Back To Shipment =

from an intermodal
terminal, click on the “In
Transit” Stage in the
shipment and select “Add
Event’

Add Event
Departed Terminal Location +
@ EVENT TIME 11-05-2021 (09:12)

TIME OFFSET +02:00

Choose Event -

Select “Departed
Terminal Location”

Choose Event

Ready for Pick-up

Arrived at Terminal Location

Departed Terminal Location
Cancel OK

ADD ETA TO SALTIGO GMBH

Select “Finish and

Submit”

. Mandatory status
intermodal only
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More Delivery
Location(s)

—0—@

lea

This only applies

for intermodal
shipments

Deviation message . Current step

O -BASF
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — new ETA for Delivery
Pick-Up More Delivery
Location Terminal Location(s) Delivery Location Location(s)

: _.%[ﬂ. 2 . —@ Ed. «—@ l!d.

D
¥

If you notice you will € shpments = € shipments
be early or late for Shlpment #2606445355 & L Enter a new
delivery, you need ) GmbH + expected time of
to notify BASF by 3 , arrival and click
sending a new ETA* 2 @ “Save”. This can be
S REQUESTED 30-03-2021 (07:00) - 30-03-2021 (14:00) a timeframe ora
gfved at Delivery Location ESTIMATED ESTIMATED - - Vi . . .
& N .‘ point in time
= = <

Arrived at Delivery Location
Add Proof Of Delivery

Select the delivery Departed Delivery Location
location so that the Add Proof Of Delivery
|nf0rmat|0n WI” Departed Delivery Location
expand Alert message in case of deviations of arrival time for

pick-up and delivery must be sent immediately

&k _.y &\ A J . Mar;g?et?nrqyo(sjztgrsﬂy Deviation message . Current step

*This can be done either by the driver in ePOD or by the dispatcher in TRANSPORT O0-BASF

We create chemistry
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Setting Milestones at the delivery location

Pick-Up
Location

D
¥

Once you have
arrived at the
consignee’s gate,
select “Arrived at
Delivery Location”
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Terminal Location(s)

More Delivery
Delivery Location Location(s)

€ Shipments

Shipment #2606448355

_imbH»

B a

Arrived at Delivery Location

Add Proof Of Delivery

Departed Delivery Location

=

\S

2

< Back To Shipment
Add Event
Arrived at Delivery Location
REQUESTED
& EVENT TIME 11-05-2021 (12:03)

TIME OFFSET +02:00

hing go wrong?

Did st
e below

Comments

Il

KL Cancel ‘ FINISH AND SUBMIT

S

o—O — —®

lea lea

For the shipment
milestones in ePOD,
no reason or
comment should be
entered

Select “Finish and
Submit”

Because the
Milestones are
submitted in real-
time, no changes to
the time must be
made by the driver

Deviation message . Current step

O -BASF

. Mandatory status
intermodal only

We create chemistry




6 — Providing TRACE Information with TRANSPORT and ePOD App

Information for Drivers — Setting Milestones at the delivery location

The same process
should be repeated
once you leave the
customers site and
make your way to

the next customer /
finish your shipment

Select “Departed
Delivery Location”

The “Add Delivery
Feedback”
Information is
usually provided by

the dispatcher in
TRANSPORT and
must not be
submitted by the
driver
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Pick-Up
Location

Terminal Location(s)

More Delivery
Delivery Location Location(s)

€ Sh

hipments

Shipment #2606448355

Saltigo GmbH »

i@ a

Arrived at Delivery Location

Add Delivery Feedback

Departed Delivery Location

7~

=

=

<«

Back To Shipment

Add Event

Departed Delivery Location +

@ EVENT TIME 11-05-2021 (12:03)

TIME OFFSET +02:00

Did something go wrong?
Ente

r details below

eeeee

Cancel FINISH AND SUBMIT

S

*—O ——

lea lea

For the shipment
milestones in ePOD,
no reason or
comment should be
entered

Select “Finish and
Submit”

Because the
Milestones are
submitted in real-
time, no changes to
the time must be
made by the driver

. Mandatory status
intermodal only

Deviation message . Current step

O -BASF
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6 — Providing TRACE Information with TRANSPORT and ePOD App

Summary - Necessary TRACE Information out of ePOD .
Pick-Up More Delivery
: Terminal Location(s) Delivery Location Location(s)
Location
® -—@ O—0 — oo
=5 aal = lea lea
Milestone / ETA When to do it? What to do?
“‘Apply GPS” When on the way to loading / two hours before loading Click on “Apply GPS”
Estimated Pick-Up Date When you know that the arrival will be earlier / later than Click on the pick-up location and enter a new date or
requested time
“Arrived at Pick-Up Location” When arriving at the BASF gate Select the milestone, click “Finish and Submit”
“Departed Pick-Up Location” When leaving the BASF plant Select the milestone, click “Finish and Submit”
(Intermodal only) “Arrived at Terminal Location” When arriving at intermodal terminal A (Driver 1) Select the milestone, click “Finish and Submit”
(Intermodal only) “Departed Terminal Location”  When leaving the intermodal terminal B (Driver 2) Select the milestone, click “Finish and Submit”
Estimated Delivery Date When you know that the arrival will be earlier / later than Click on the delivery location and enter a new date or
requested time
Arrived at Delivery Location When arriving at the BASF customer’s gate Select the milestone, click “Finish and Submit”
Departed Delivery Location When leaving the BASF customer’s plant Select the milestone, click “Finish and Submit”
Alert message in case of deviations of arrival time for pick-up and delivery must be sent immediately O=BASF

We create chemistry
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7 — Explanation of columns in TRANSPORT

Status Handling status for the shipment (Confirmed, Cancelled, Assigned, En Route, Delivered)

Delivery Status Status of delivery from a BASF point of view (Delivery Completed, Delivered Incorrectly, Not delivered)

Delivery BASF reference for a delivery number in a shipment

Shipment Number BASF reference for the entire shipment

Sales Order / Purchase Order References for the orders number of BASF customers in a shipment

Requested Pickup / Delivery Requested times to pick up and to deliver goods — Your estimated times indications and the carrier feedback that you
provide to us must always be referring to these times

Actual Delivery Actual time of delivery as provided from you in TRANSPORT

Origin / Destination City, Origin / Destination Geographical locations for pickup and delivery

Country

Origin / Destination Location The ship-from and ship-to parties in a shipment

Created When did BASF create this shipment

Last Shipper Modified When did BASF last make a change to this shipment

Last Modified When did anyone, BASF or the carrier, enter some information or make a change to this shipment

O -BASF
We create chemistry
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8 — FAQ

My ELEMICA password has expired. How can |
get a new password?

My ELEMICA account is blocked. How can |
reactivate my account?

How can | request access to ELEMICA for a new
colleague?

| have several applications in ELEMICA. How
can | always get a specific application displayed
by default after logging in?

Can | use ELEMICA in another language?

| can’t see any shipments in TRANSPORT —
why?

How can | remove columns from my overview
that | don't need?

How can | add more columns to my overview?

How can | sort columns in my overview
differently?

Contact the ELEMICA support and request a new password (Page 4).
Contact the ELEMICA support and request for reactivation (Page 4).
Contact the ELEMICA support and request a new access (Page 4).

You can determine which application is displayed by default after logging in by using the so-called “Application
Order". First click on your name in the upper right corner, then select "Application Order" and then you can rearrange
the order individually.

ELEMICA is available in many languages. To change the language, first click on your name in the upper right corner
and then select "Language®. Now you can select the desired language from a separate list.

Be sure to click the “Confirmed” status in the status bar (Page 6).
If your portal connection is new, it may take a few days for shipments to appear. If this does not change after a few
days, please contact BASF.

You can remove unnecessary columns via drag and drop under the “Column Order” options (Page 7).

You can add missing columns via drag and drop under the “Column Order” options (Page 7).

You can sort columns individually via drag and drop under the “Column Order” options (Page 7).

O -BASF
We create chemistry
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8 — FAQ

How can | sort the results in the columns of the
overview?

Where can | find the BASF forwarding order as a
PDF?

Do I really have to enter all the shipping data
(e.g., "Carrier Reference Number" or "Vehicle
Type") at the top of the "Milestones" tab?

Do | have to manually confirm all milestones in
TRANSPORT each time?

When entering an "Estimated Date and Time"
(Chapter 5.1), | cannot save the entry via "Apply"
— what do | have to do?

| do not see the fields “Reason" and "Comments"
when entering an "Estimated Date and Time"
(Chapter 5.1) — what do | have to do?

To sort results in the columns of the overview, e.g., according to the last transports submitted by BASF, you can click
on the headline of the respective column at the top. Clicking the same headline again changes the order of sorting
(ascending or descending).

You can find the BASF forwarding order in the "Attachments" tab (Page 10). This document represents the official
legally valid shipment ordering by BASF.

No, you do not have to fill in these fields, but you are welcome to use them for yourself. Only important here when
using the ePOD app is the field "Driver Name", via whose small icons in the upper right corner you can Register a
New Driver for TRACE (Page 16) or select one from an existing Driver Directory (Page 19). Here you will also find the
Driver History to check your previous assignment to the drivers.

No. As a dispatcher, you usually only have to enter new estimated dates for pick-up / delivery (Page 11) and use the
“+ Add Delivery Feedback” function (Page 12 ff.). All other milestones are part of the real-time initiative “TRACE” and
are entered by most of the carriers involved either via an EDI connection or with the ePOD driver app.

A time frame is always expected in this field. Please enter a time frame by either clicking again on the already defined
start day in the list or by clicking on a later end day in the list. If you have followed this and the times of day are
recorded correctly, you can now click "Apply".

These fields will only be displayed once you have selected a time frame as the new estimated date and time via
llApplyll.

O -BASF
We create chemistry
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8 — FAQ

What does “Time Offset” mean, and do | have to
enter something there?

| have entered a carrier feedback incorrectly —
how can | correct this?

How can | realize which carrier feedback is still
missing?

TRACE via ePOD app only:

| have entered the contact details of my drivers in
"Milestones" — why does my driver not receive
anything?

This field allows you to map different time zones.

ELEMICA assumes that you always enter the local time of the stop when making an entry, so a separate entry of a
time zone by you is not required.

An incorrect manual entry by you can negatively affect the evaluation of your punctuality.

You can enter a new carrier feedback in the "Milestones" tab under the respective delivery stop via the "Replace”
button. The process starts again as described in Chapter 5.2.

In the overview, you can use the "Delivery Status" column to check whether you have entered all expected carrier
feedback. If so, the corresponding field in this column is filled with an entry. If there is no entry in the corresponding
field, at least one carrier confirmation of the respective shipment is still missing.

The driver must first be registered in the Driver Directory (Page 16), and then assigned to a shipment through the

directory (Page 19).
Does the driver have a new phone number? In this case, you must repeat the registration with the current number.

O -BASF
We create chemistry
34 21.01.2022 Carrier Information - ELEMICA TRANSPORT Portal | Carrier Connectivity in Truck Outbound Transportation EMEA



- BASF

We create chemistry




	Foliennummer 1
	Content
	1 – What is ELEMICA TRANSPORT?
	2 – Getting access and logging in
	3 – Navigating in TRANSPORT�
	3 – Navigating in TRANSPORT�
	3 – Navigating in TRANSPORT�
	4 – Searching for shipments and getting shipment information
	4 – Searching for shipments and getting shipment information
	4 – Searching for shipments and getting shipment information
	5 – Providing necessary information to BASF
	5 – Providing necessary information to BASF
	5 – Providing necessary information to BASF
	5 – Providing necessary information to BASF
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	6 – Providing TRACE Information with TRANSPORT and ePOD App
	7 – Explanation of columns in TRANSPORT
	8 – FAQ
	8 – FAQ
	8 – FAQ
	Foliennummer 35

