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1.

Introduction

Slot Optimization is a Web-Based Tool which enables you to book appointments (“Slots”) to
load or unload product at a Chemical Producer’s facility.
You will be notified by email when a new shipment is created by the Producer (“Shipper”), which
will contain a hyperlink. By clicking this link, you will be taken directly to the application in your
browser.
You can also log into the application directly and look for new shipments.

2.

Logging In

To access the application go to the URL https://translink.elemica.com/terminal/
You should have received your username and password by email, please enter them and click
“Submit”.
(Please contact the Producer if you do not have an account already)

Notes:
-

If you forgot your password, click on the “Forgot Your Password?” link, and enter your
username. Your current password will be sent to you by email immediately.

-

Tip: If you receive an “incorrect password message” more than once, we recommend
using the “Forgot Your Password?” link. If you enter a wrong password 3 times, your
account will be locked, and unlocking it will take longer than just having your current
password emailed to you.

3.

All Shipments

After logging in, you will see the following “All Shipments” screen

-

Each line in the table corresponds to one shipment assigned to you (the Carrier) by the
Producer, giving you an overview of all current and past shipments, with the newest
shipment at the top.

-

By clicking on an individual shipment, you will be taken to the details of the shipment
(see next section)

-

The first action you need to take on receiving information about a new shipment is to
“Accept” the shipment – this will tell the Producer that you will proceed with this
shipment.

-

You can “Accept” each shipment individually in the Shipment Details (see next section),
however there is a faster way to accept multiple shipments at once – by ticking the “A/R”
column of the shipments in the left hand column, and then clicking “Accept”

-

Additional functions of the All Shipments page such as changing the order of the
columns in the table, searching for data, sorting and filtering are covered in the
“Additional Topics” section later in this document.

4.

Shipment Details

You will see the following screen:
-

… if you click on an individual shipment on the “All Shipments” screen (previous section)

-

… if you click on a hyperlink in an alert email for this shipment

-

Scroll down through the page to see the details of the shipment (Time, date, ShipFrom,
ShipTo, Product, quantity, SpecialInstructions…)

-

Use the “Accept” button to accept this specific shipment

-

Click on the “Slot Options” button to book a slot/appointment for this shipment (see next
section)

-

IMPORTANT: Do NOT fill in data in the “Est. Pickup”,” Load Time In” or “Act Pick-Up
Date” -> these will be filled in automatically by the application when the truck is on Site.
Filling data into these fields will cause errors and delays.

5.

Booking an Appointment / Slot

By clicking on the “Slot Options” button in the “Shipment Details” screen (see previous section),
you will be taken to the “Options Screen”:

Details of currently selected shipment

Available slots (click to book)

Already booked shipments
Currently selected shipment
-

Key Details of the Shipment are in the blue box on the lext

-

Select the time at which you would like to book a slot /appointment in the green box by
clicking on the appropriate start+end time combination

-

If no option is given at a particular time, it means that there is no loading/unloading
possibility at this time, due to another booked appointment, or because the time is
blocked (shift change, maintenance etc.)

-

Tip: You can book multiple appointments quickly in this window by selecting them
(double click) in the “Appointments Needed” (new) or “Shipments / Slots Booked” (to
move existing appointment) on the bottom left. This removes the need to go into each
individual shipment detail.

-

Once you select a time, the following window will pop up

Click “Accept” to book the Slot appointment

6.

Moving an Appointment / Slot

Once booked, the appointment will appear in the window

-

To move an existing appointment, simply select a different time in the green box and
confirm as before (see also “Freeze and Release Period” in the “Additional Topics”
section below

7.

Calendar

By clicking on the “Calendar” button at the top of any screen, you will be taken to the calendar
screen

Existing Appointment

Select a different day to

Select loading points to view

-

This screen provides you a view of appointments booked on specific days

-

You can select the day to view in the box on the top left

-

You can select loading points to view/hide by checking/unchecking them in the box on
the bottom left

8.

Additional topics

8.1. Changing the Columns in the “All Shipments” screen
-

Click the “Select Columns” button
Currently hidden columns

Currently displayed columns

Add or
Remove

Change
Order

Click to
Save

-

“My Columns” (on the right) are the columns currently displayed

-

Select individual lines (or multiple with CTRL+Click) and use the “Add”/”Remove” buttons
until you have only the columns you want to see in the “My Columns”

-

You can change the order of the columns by selecting lines in “My Columns” and using
the up/down button on the right

-

To save your settings, click on the “Set Columns” button. Your display will be changed,
and will remain saved for your user (each user can select his/her own view)

8.2. Sorting/Searching

Click “Search”
Icon(s) to search

In the “All Shipments” Screen, you can:

Click on any column
name to sort

-

Click on any column title to sort by this column (click again to sort in reverse order)

-

Click on the search (magnify glass) icon in the column header to search for specific
values in this column.
- You can search by one or multiple columns at once
- The “%” is a wildcard/joker character
- The above example would display only shipments where the Shipment ID starts with
“Test” and where the Product Name starts with “Lupranol”

8.3. Release/Frozen Times
There are certain limitations to how early and how late before the shipment you can book or
change appointments/slots:
-

Release Time: The earliest point when you can book/change an appointment is
currently 1 days before the shipment date (this could change, the producer will inform all
the carriers if this changes)

-

Frozen Time: The latest point when you can book/change an appointment is currently
16:00 on the day before the shipment date (this could change, the producer will inform
you)

-

If you need to make a change outside of these times, you must contact the producer
directly

For further topics, especially the usefully “Filter” function, please refer to the full user guide

