
COMMITMENT LETTER FOR TEMPORARY EMPLOYMENT AGENCIES 

Commitment Letter 

For Temporary Employment 
Agencies  
addendum to the Supplier Code of Conduct  



COMMITMENT LETTER FOR TEMPORARY EMPLOYMENT AGENCIES 

This letter builds on the ESG standards outlined in the Supplier Code of Conduct and is 
specifically addressed to temporary employment agencies that assign their staff to BASF.1 

Our commitment: 
BASF is dedicated to upholding internationally recognized labor standards2 for all individuals 
working with or on behalf of our company. This is firmly embedded in the BASF Code of Conduct 
and internal guidelines. 
We value our close working relationship with agency workers and extend our commitment to fair labor 
practices to them – especially in areas where we directly influence their working conditions.    

Your commitment: 
Complementing the Supplier Code of Conduct, we expect you - as a temporary employment agency 
- to fully comply with applicable labor laws and to uphold the ten key principles defined by 
BASF to promote fair and responsible working conditions.3  
You are expected to inform your workers about these principles and the BASF Compliance 
Hotline before their assignment at one of our sites begins.4  

Key principles: 

No child labor  

You do not tolerate child labor of any kind. You ensure that no work interferes with a child’s 
education, development, or well-being. You respect the dignity of children and young workers and 
protect their health, safety and moral integrity.  

No forced labor 

You do not tolerate forced or compulsory labor of any kind. You oppose modern slavery, human 
trafficking and any unlawful practices where individuals are coerced, threatened or manipulated into 
working against their will. 

No discrimination & harassment 

You maintain a workplace free from discrimination, harassment, and violence, including sexual 
harassment. All employees must be treated with respect, regardless of their background, identity, 
or personal characteristics.  
You ensure that no one is subjected to humiliating, offensive, or disrespectful behavior. 
Employment decisions—such as recruitment, promotion, benefits, disciplinary actions, or 
termination— must be based solely on objective, job-related criteria, ensuring fair and equal 
opportunities for everyone.  

Freedom of association & the right to collective bargaining 

You uphold the right of employees to freely form and join organizations of their choosing and to 
engage in collective bargaining. You foster trust-based and constructive dialogue with employee 
representatives. Where national laws restrict these rights, you support and engage in lawful forms 
of worker representation and dialogue. 

______________________________________________________________________________ 
1 BASF Group companies are expected to share this Commitment Letter with you, to help you understand and apply the ILS standards in your own operations, 
and to offer you practical support on meeting these standards, if needed.  
2 For example, the ILO Declaration on Fundamental Principles and Rights at Work. Also see Supplier Code of Conduct.  
3 4 Detailed requirements and the handout for agency workers are available on the webpage of BASF sustainability in procurement.   

https://www.ilo.org/sites/default/files/2024-04/ILO_1998_Declaration_EN.pdf
https://www.basf.com/kr/en/who-we-are/organization/suppliers-and-partners/sustainability-in-procurement
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Clearly defined working conditions 

You clearly explain the terms of employment to workers in a way that is understandable and agreed 
upon by both parties. This includes informing workers specifically about the terms and conditions of 
their assignment with BASF. We strongly recommend providing written employment contracts or 
appointment letters that reflect these details. This helps prevent misunderstandings and supports a 
reliable and trusting working relationship.  

Fair compensation 

At BASF, we believe that compensation should support a decent standard of living.  
It is essential to BASF that agency workers receive wages and benefits that meet or exceed legal 
requirements, and we expect you to fully comply with these obligations. Partner agencies need to 
ensure that pay and benefits are comparable to those offered by other agencies for similar roles in 
the respective area.  

Responsible working time & healthy life balance 

You adhere to statutory working time laws, regulations and applicable collective agreements as a 
minimum standard. You recognize that adequate rest periods, annual paid leave and – where 
possible - flexible work arrangements are essential to safeguarding the physical and mental well-
being of your workforce. You should actively support your workforce in balancing their professional 
and personal responsibilities. 

Fair disciplinary actions 

You make certain that disciplinary actions are fair, proportionate, and conducted with respect for the 
dignity of all individuals involved. All measures must comply with local legislation and be consistent 
with international labor standards. You reasonably consider the personal circumstances of the 
worker, including their family situation, when determining disciplinary outcomes. 

Fair dismissal 

You ensure that dismissals are handled fairly, transparently, and in accordance with national laws 
and international labor standards. Termination must be based on a valid reason, such as conduct, 
capacity, or operational needs. Before dismissal, you give workers an opportunity to respond. 
Where required by law, you provide employees with a reasonable notice period or compensation in 
lieu of notice.  

Protecting vulnerable groups 

You take extra care when employing individuals who may face greater risks of exclusion, 
discrimination, or disadvantage in the workplace. This includes, but is not limited to, migrant 
workers, young workers, women—especially mothers—, individuals with disabilities, minorities, and 
sexual minorities. You are expected to provide appropriate support and safeguards to ensure their 
dignity, safety, and equitable access to fair working conditions. 
 
 

______________________________________________________________________________ 
As outlined in the Supplier Code of Conduct, you may demonstrate your commitment to these principles through your own 
code of conduct or company policies that embrace these standards. BASF reserves the right to assess compliance, and to 
reconsider or discontinue the business relationship if our expectations are not met. 
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