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Preamble 
 
The Würzburg site has been in existence since 1959 and has belonged to BASF 
Coatings since 1968. 
On the 39,000 m2 area, innovative coatings for vehicle series painting, with a 
special focus on water-based basecoats and metallic coatings, are adapted and 
produced according to customer requirements. 
In its Strategy 2025, the EC division is committed to the principles of 
sustainability. The site meets this demand in particular by producing water-
based basecoats and developing new basecoats for its customers' integrated 
processes. 
 
The purpose of these site regulations is to describe the basic behaviors that are 
necessary for the safe and smooth 
cooperation of all organizational structures 
of BASF and its partner companies at the 
site. At the same time, the basic 
requirements that must be observed when 
operating operating plants, application 
plants, laboratories, warehouses and other 
technical equipment are defined.  
 
The site regulations were approved by the 
plant management and the plant group of 
BASF Coatings, Würzburg plant. Changes and additions to the basic 
regulations therefore require the approval of the works management. 
 
The current version of the site regulations is available on the intranet. 
 
 
Würzburg, November 2025 
 
 
 
Dr. Matteo Cicciotti 
Site Management Würzburg  
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1. Introduction 

1.1 General / Scope of Application 

The Würzburg site is a competence center for basecoats in the global network 
of BASF's Coatings division. At the site, we mainly produce water-based 
basecoats instead of solvents. The basic rules contained in these site 
regulations are intended to create the framework for successful cooperation 
and secure operation of the site for all companies based at the Würzburg site 
and external companies operating there. To this end, it is necessary that all 
persons working at the site take into account each other's interests and, in 
particular, observe the rules set out below with regard to safety, health and 
environmental protection.  
 

Territorial scope  

These site regulations apply to the following areas (hereinafter referred to as 
the "site"): 
 

 Fenced BASF factory site in Würzburg, 

 Parking areas, 

 other buildings, parts of buildings and areas used by BASF, if BASF has 
declared the site regulations to be applicable.  

 
Personal scope 

The site regulations apply to all legal and natural persons who reside at the 
Würzburg location, in particular: 
 

 BASF Coatings GmbH, 
 other BASF Group companies located at the site, 

 external companies that provide supplies and/or services at the site for 
the aforementioned companies (hereinafter referred to as "contractors / 
work contract partners") as well as the subcontractors used by the 
contractors / work contract partners to fulfil their contractual obligations 
at the site, 

 all employees of the aforementioned companies, 
 Visitors, customers and other persons entering the site. 
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Liability 

The site regulations are issued by the Würzburg plant management. All 
companies located at the Würzburg site and contractors working here must 
bindingly recognize the site regulations as part of the contracts concluded 
between them and BASF or as a separate agreement. They must ensure that 
the site rules are observed by all their employees, visitors, customers and other 
persons who enter or drive through the site. 
 
Customers, suppliers, visitors and other persons are informed by the plant 
security of the applicability of the site regulations when entering the site and 
must acknowledge the regulations that affect them.  
 
The contractors / contractors are free to issue their own regulations for their 
employees in addition to the Site Regulations, with the exception of Chapter 2, 
provided that these do not contradict the provisions of the Site Regulations. 
However, such additions cannot override the provisions of these site 
regulations.  
 
The above-mentioned companies will be informed when the site regulations are 
changed if their interests are affected.  
 

1.2 Violations of the Site Regulations 

In the event of culpable violations of the site regulations, BASF reserves the 
right to take appropriate disciplinary measures, in the case of serious or 
repeated culpable violations, up to and including a ban on the plant. This shall 
not affect any further contractual, operational or statutory rights and claims of 
BASF. 
 

1.3 Structure of the site regulations 

The site rules consist of basic rules and additional regulations valid for 
everyone at the site for: 
 

 production companies, contractors / work contract partners; 
Laboratories, Application, etc. 
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1.4 Applicable documents  

The documents listed below are valid in their current version:  
 

 Safety, health and environmental protection guidelines (see intranet). 
 

2. Entering and leaving the site 

Plant security works on behalf of the plant management and is managed by 
the responsible department by the respective person responsible for the 
contract. 
 

2.1 Powers of external plant security 

Plant security is responsible for monitoring security and order at the Würzburg 
site. To fulfil these tasks, the plant security has the powers described in more 
detail below. Orders of the plant security must be followed immediately and 
without restriction. Plant security monitors all passenger and vehicle traffic at 
the site. 
 
Applicable documents 
For plant security, the following documents apply in the current version 

 

 Procedural instructions BASF 

 Instructions for plant security  
 Individual service instructions for plant security  

 Individual Regulations of BASF / Plant Security  

 Patrol Organization BASF / Plant Security  
 

2.1.1 Access authorization 

Only people with a valid ID are allowed to enter the site. The ID cards are non-
transferable and must be worn visibly. The minimum age for people who want 
to enter the site is 18 years old. This does not apply to young people under the 
age of 18 for the purpose of training. 
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Further exceptions must be applied for from the plant management. Automated 
access (access control system) must be used at the factory gates; otherwise, 
the work ID card must be shown to the plant security without being asked. The 
access control system checks whether the badge entitles the holder to access. 
The access authorization is recorded. The data is only evaluated after prior, 
internal coordination. Incorrect operation and access attempts with blocked ID 
cards are registered by the access control system. Drivers also need a valid 
entry permit to enter by car (see Chapter 2.2.2)  
 

2.1.2 Refusal of access 

Plant security is obliged to deny access to persons who pose a danger to the 
safety and order of the persons at the site, the surrounding neighborhood or the 
site as a whole. In the event of an attempt to gain access with a blocked or 
invalid ID card or in the event of any other unlawful use of the ID card, the plant 
security can deny the ID card holder access to the site and confiscate the ID 
card. Persons who are visibly under the influence of alcohol or other addictive 
substances for plant security purposes may use the location  
even if they are in possession of a valid ID. If alcohol or other ingestion of 
intoxicants is detected during the entrance or exit inspection, or if a person is 
denied access because of the potential danger emanating from him, the plant 
security immediately reports the facts  
 

 to inviters / contact persons (for external visitors), 
 to the sponsors of the external companies and location partners, 
suppliers and all other 
 

For its own employees, the provisions of the corresponding works agreement 
BV-WÜ apply. 

 

2.1.3 Checks at the factory gates 

Within the framework of the legal rules, regulations and works agreements, the 
plant security is entitled to carry out random checks of vehicles, bags, etc., 
especially in the event of suspicion of criminal offences.  
 

2.1.4 Container checks at the entrance and exit at the factory 
gates 

Plant security is entitled to inspect containers and bags carried by non-workers. 
Inspections of containers, bags and vehicles carried by plant employees are 
generally only carried out if there are reasonable grounds for suspicion of a 
criminal offence or administrative offence or an order from the plant 
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management. For this purpose, the relevant works agreement must also be 
observed (BV-WÜ). 
 
The person concerned has the right to involve a person of his or her trust who 
can be reached at the site during the checks. If the person concerned refuses 
to be checked by plant security, the police can be called in.  
 
 

2.1.5 Other rights of access, search and control  

Plant security is entitled to enter and search all objects, premises and motor 
vehicles at the site at any time if an immediate danger to the safety of persons 
at the site, the surrounding neighborhood or the site itself must be averted. This 
also applies if there is a reasonable suspicion that a crime affects the safety of 
persons or the location.  
 

2.1.6 Items Carried 

It is prohibited to bring alcoholic beverages or other intoxicating substances to 
the site. It is forbidden to bring weapons, explosive devices and other 
dangerous objects to the site. Exceptions must be approved by the works 
management. Other items carried along that are not needed on the factory 
premises for the performance of the respective work can be deposited at the 
factory gates in individual cases. BASF does not assume any liability for 
landfilled items. 
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2.2 Identity cards and permits 

2.2.1 General Regulations 

Identity cards and permits can be issued permanently or for a limited period of 
time. The ID offices are responsible for issuing work ID cards. Plant security 
issues temporary ID cards at the factory gates. At the request of the plant 
security, ID cards and  
permits must be shown or handed over, unless otherwise provided for in the 
following regulations. 

 
Issuance and return of ID cards  

The work ID card is issued after consultation with the respective departments. 
 
The respective ID offices are:  
 
 for BASF employees   = Human Resources Department, 
 for employees of contractors  = Plant security,  
 temporary company ID cards  = Plant security  
 
When creating an identity card, legitimation is required by means of one of the 
documents mentioned in the original: 
 
-Identity card 
-Passport 
-Driving licence 
 
When submitting the application or maintaining master data, the applicant must 
provide proof that the legal provisions (e.g. residence and work permit law) are 
complied with. Forgotten or lost ID cards and permits must be replaced. Lost 
ID cards must also be reported immediately to the security service / ID offices 
for the purpose of blocking. Identity cards and permits that are no longer 
needed or invalid must be returned to the plant security / ID offices or sent back 
informally by post. The same applies even after a ban on works or corporations 
has been pronounced. Illegally used ID cards and permits will be confiscated 
by plant security. Identity cards and permits lose their validity if the data printed 
on them or the data and facts on which the application is based no longer match 
the person or the employment data (e.g. in the event of a change of company). 
 
 
The requesting body is responsible for updating the data (ID card exchange) or 
reapplying (ID card return).  
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The factory ID cards are not transferable! Holders of the work ID card are 
prohibited from using their personal work ID card to allow third parties to enter 
/ exit the work. 
 

2.2.2 Special or entry permits 

Only vehicles that are directly required for the provision of services or that have 
an entry permit will be admitted to the factory premises. All other vehicles must 
be parked outside in the parking spaces located there. Driving on the factory 
premises with private two-wheelers of any kind is prohibited. (folding bicycles 
brought along may be taken to the factory premises when folded) 
In order to reduce traffic on the factory premises, the issuance of entry permits 
will be handled restrictively. 
 

2.3 Obligation to report and provide information  

2.3.1 Reporting obligations 

Dangers to the safety of persons at the site, the surrounding neighbourhood or 
the site as a whole, as well as planned or already committed criminal offences, 
administrative offences and violations of the site regulations, must be reported 
immediately to the RC plant management department and the site security.  
 

2.3.2 Obligations to cooperate 

In principle, every person must cooperate comprehensively in the clarification 
of a reportable fact. 
 

2.3.3 Restrictions on the reporting and cooperation 
obligations 

To report or participate in accordance with Section 2.3.1. and 2.3.2. is not 
obligated to anyone who would thereby expose themselves to the risk of their 
own criminal prosecution or the prosecution of a close relative (e.g. fiancé, 
spouse, life partner, direct relative). 
 
 
 
 
 
 
2.3.4 Responsibility for clarifying the facts 

Violations of safety and order at the site, such as theft, must always be reported 
to plant security. In any case, plant security will clarify the facts. If necessary,  



 

 
 

Site Regulations 

12 

Internal 

 
the head of plant security or his or her representative will call in the police to 
investigate and inform the insurance department. 

 
2.3.5 Access, search and control rights to investigate 
violations 

Plant security may enter and search all objects and premises at the site at any 
time if an immediate danger to the safety of people at the site, the surrounding 
neighborhood or the site itself must be averted. This also applies if there is a 
reasonable suspicion that a crime affects the safety of persons or the location. 

 

3. Behavior at the location 

3.1 Entry by non-workers 

Visitors and contractors register at Gate 1. Suppliers and goods collectors also 
register at Gate 1 during the opening hours of incoming goods. The plant 
security employees establish contact with the responsible unit or specialist 
department of BASF, contractors / work contract partners. When temporary ID 
cards are issued or handed over, the acceptance of the safety instructions must 
be confirmed by the non-worker with a signature. The ID cards handed out must 
be worn on the factory premises at all times, open and clearly visible. In 
addition, depending on the group of people, the following will be handed out:  
 

 Safety instructions for visitors to BASF Coatings GmbH, Würzburg 
plant 

 Safety instructions for truck drivers  
 

 
Production facilities, laboratories and warehouses, especially rooms with 
automatic gas extinguishing systems, may only be entered if the most important 
safety and conduct rules have been conveyed in advance and there is an official 
requirement.  
 
 
Visitors will be informed of the possible hazards by the plant manager / BASF 
companion. 
 
All other persons must be demonstrably instructed (in writing) with the available 
media before entering these areas.  
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Visitors and persons without appropriate written proof are only permitted to 
enter these areas if they are constantly accompanied by a member of the work. 
 

3.1.1 Registration of non-employees 

In the case of planned visits or work assignments by non-workers, they must 
always be registered in advance by the visitor in the visitor management 
system. 
 

3.1.2 Pick-up by non-workers  

Visitors are registered with the visitor by the plant security. The receiving body 
is responsible for the safety of the non-worker. This determines whether the 
visitor is picked up at the gate. becomes. Persons from outside the plant with 
whom it is not possible to communicate sufficiently and "the important safety 
rules" cannot be conveyed elsewhere will only be granted access to the plant if 
the receiving internal department / work contract partner picks them up at the 
gate and accompanies them during their stay on the factory premises. 
 

3.2 Prohibition of smoking, alcohol and drugs 

Smoking, alcohol and drug consumption is generally prohibited at the 
entire site (including in vehicles). 
 
There is a general ban on smoking at the entire Würzburg site. This also 
applies on roads or in vehicles on the factory premises.  
 
Two smoking pavilions next to G019 are exempt from this. The parking lot is 
also exempt from the smoking ban. 
 
It is prohibited to bring or consume alcoholic beverages on site. Exceptions 
require the prior written approval of the works management. 
 
 
 
Excluded from this regulation are gifts (from employees or for employees of 
external companies) as well as quantities required for food preparation in the 
kitchen operation of the company canteen. The basic  
The ban on the consumption of alcoholic beverages on the factory premises 
remains unaffected.  
 
It is forbidden to bring drugs into the site or to consume them there. 
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3.3 Entering Work Areas  

No company buildings or factory areas may be entered without official 
necessity. Every external person who enters a company with a registration 
office, a laboratory, an administration or another building is obliged to register 
and deregister.  
 

3.4 Duty of confidentiality 

All persons working at the site must treat the knowledge they have acquired 
about the operational or business processes of BASF and other BASF Group 
companies as well as all technical and commercial information relating to them 
as strictly confidential. 
 

3.5 Immediate measures and what to do in the event of an 
accident or damage 

After an accident or damage event, all necessary measures must be taken 
immediately to care for the injured and avoid any consequential damage. All 
injured persons must be presented to the company doctor / emergency doctor 
/ hospital for initial medical care. 
 
In the event of damage, the following applies: 
 

 do not hinder rescue work, 
 do not walk or drive through spilled danger areas, 

 Do not enter or drive on restricted areas 
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In the event of danger or when acoustic danger signals are sounded 
(signal horn of the CO2 system or telephone system (evacuation order)), 
the following applies: 
 

 Leave the danger area, if possible perpendicular to the wind direction, 

 immediately go to the designated assembly point at the car park, 

 follow the instructions of the operating personnel or the company fire 
brigade within companies, plants and buildings  

 

Old  

 
It is always necessary to call 112 first 
In the event of an incident, personal injury/fire should be avoided after the 

emergency call has been made. 
the 222 are called to inform plant security that an ambulance 
or a fire engine of the professional fire brigade comes to the plant. 
 

a 

3.6 Emission events 

Emission events (emissions into the air, leakage damage, soil contamination) 
must be reported immediately to the Responsible Care and/or Responsible 
Care unit.  
or company fire brigade outside of office hours  to the plant security. 
 
 
 
 
 
 
 



 

 
 

Site Regulations 

16 

Internal 

 
 
Factory security offices 
Phone 0931-9084-222 
 
Company fire brigade  
Contact via plant security 0931-9084-222. 
Plant security then forwards on-call employees to the on-duty employee. 
 
Responsible Care 
Factory connection telephone -385 / 015144277561 / 015203973802 
 

3.7 Road traffic at the site 

The maximum speed allowed for all vehicles at the site is 20 km/h and 10 km/h 
in the parking lot. The rules of the Road Traffic Regulations and the Road Traffic 
Licensing Regulations are applied analogously at the site. Parking is only 
permitted in the separately marked areas. Deviating regulations are only 
possible after consultation with the site management. Due to the high number 
of areas where pedestrians and vehicle traffic, especially forklift traffic, meet, 
we expressly point out that we are therefore strongly dependent on mutual 
consideration at the Würzburg location  
are. As a pedestrian, please always make eye contact with the vehicle driver, 
especially forklift drivers. 

 
3.8 Prohibition of photography and filming, use of mobile 
phones  

Photography and filming, regardless of the device (cameras, video 
cameras, mobile phones) is generally prohibited at the site. Exemptions 
(e.g. for contractors) are determined by the plant management. 
 
BASF Coatings employees are permitted to take photos, audio and moving 
images with BASF equipment for official purposes. Subject to legal, judicial or 
official disclosure obligations, they are obliged to keep secret, not commercially 
exploit, not to pass on to third parties or to make them accessible to third parties 
in any other way all technical, scientific, commercial and other information that 
becomes known to them, whether directly or indirectly. 
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The obligation of confidentiality shall apply beyond the termination of the 
assignment. The only exceptions to this confidentiality obligation are 
information that is lawfully obvious (generally known and therefore no longer 
secret or protectable).  
 
Employees are obliged to ensure that third parties involved (employees, 
contractors, external partners, etc.) are subject to the same confidentiality 
obligation. Compliance with this obligation must be documented in a 
comprehensible manner. The recording of conversations without the consent 
of the parties involved is prohibited. In all other respects, the provisions of the 
works agreement must be complied with.  
 
Photos and films - external use 

Recordings that are used externally, by the public must be approved by the 
responsible unit (plant manager or his superior). Photos and films that are to be 
published must be approved by the responsible public relations department. 
 
When taking pictures of people, the personal rights of the people recorded must 
be observed. 
 
The use of non-ex-protected mobile phones in Ex areas is generally prohibited. 
In all other respects, operational interests must be taken into account.  

 
3.9 Video surveillance  

In certain areas, the area is under video surveillance for security reasons.  
 

3.10 Use of the company restaurant 

The services of the company restaurant can be used by all persons at the 
location. The company restaurant may only be entered in clean clothing. Under 
no circumstances may materials such as raw materials, intermediate and 
finished products be taken into the area.  
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3.11 Disturbances of the peace of the location 

All actions and behaviours that are likely to impair the fruitful cooperation of 
the persons working at the location must be refrained from. In particular, 
without BASF's consent, it is prohibited to: 
 

 to put up posters or write on walls, 

 distribute leaflets, handouts or printed materials, 
 sell or advertise goods, 

 to hold public meetings and events,  

 to carry out public party-political activities, and 
 to carry out public collections of money and signatures  

 
The rights of employee representatives and trade unions under the Works 
Constitution Act and the Collective Agreements Act remain unaffected by this.  
 

3.12 Food and drink at work 

The transport, storage and consumption of food and beverages is prohibited in 
areas with open chemical handling. 
Clean hands thoroughly before eating to avoid the spread of hazardous 
substances. 
 

3.13 Operation of machines and systems 

Machines and systems may only be operated by employees after instruction 
and safety instruction have been completed. 
 

4. Transfer of goods and materials 

4.1 Tor use 

For the movement of goods by trucks / vans, the following regulation applies 
during opening hours:  

Enter through Gate 1, exit through Gate 2. 

Special transports such as heavy transports, bulky goods and equipment must 
be coordinated with the responsible specialist unit in good time. Exemptions 
must be notified to the plant security by the responsible specialist unit. 
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4.2 Imports 
 
All imports must be reported by means of appropriate accompanying 
documents, e.g. delivery note for goods, material/machine/tool list for 
machines, tools and other work equipment. Plant security is entitled to carry out 
appropriate checks. 

 
4.2.1 Importation of private property 
 
When introducing private property, registration must be made in advance in the 
Lotus Notes system (submission/borrowing slip), which must be approved in 
advance by the responsible supervisor. 
 
When importing, the permit must then be presented to the plant security without 
being asked. 
 
The following items may not be imported into the site: 
-E-bike battery and charger (charging of e-bike batteries prohibited on the 
factory premises) 
-Electric kettle 
-Private computers 
 
If the import involves mobile electrical work equipment, it must be subjected to 
a DGUV 3 test before it is put into operation at the site. Without this test, the 
device must not be used. 
 

4.3 Exports 

The export of material requires written approval by an authorized person of the 
respective BASF unit. The currently valid forms, the submission/borrowing form 
must be deposited in electronic form in the submission system. Please make 
sure that you always carry the corresponding long-term loan slip with you when 
renting equipment on a permanent basis. When borrowing several IT devices, 
a certificate listing them all is sufficient. If BASF makes items available to 
employees at the site for private purposes (private levy), the 
surrender/borrowing form must also be used for this purpose. 

The surrender/borrowing form must be available in electronic form for the 
security service in the submission system. In addition, the original printout from 
the submission system must be shown. 
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4.4 Dangerous goods inspections 

The legal and operational regulations for the transport of dangerous goods must 
be observed. All units responsible for unloading or loading carry out coordinated 
checks. Vehicles and drivers who do not comply with the legal and operational 
requirements are generally not permitted for loading or unloading. Complaints 
and denied entrances will be reported to the responsible authorities and 
appropriate measures will be taken. If a complaint is found during the exit, the 
exit will be refused until clarification. 

 

5. Applicable Documents, Laws, 
Regulations and Security Guidelines 

Laws, regulations and safety guidelines must be observed. The application 
and design may be decided by the respective BASF departments. 

 
The following documents are valid in their current version:  
 

 Contractor management for the use of external companies at 
BASF Coatings GmbH  

 Plant alarm plan  
 Concepts  

 Wastewater concept  

 HSE Management  
 Disposal regulations  

 Transport safety  

 Directive on Permits, Permits and Other Regulatory Approval 
Decisions  

 Location-based security policies 
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6. Right to give instructions 

When implementing and complying with the site regulations, the Responsible 
Care Würzburg department, the site's human resources department and the 
site's logistics department have a functional right to issue instructions. 
 
BASF's specialist units 
Responsible Care Würzburg   0931-9084-385 / 015144277561 
Factory security offices    0931-9084-218 
Occupational Safety / SiFa   0931-9084-385 / 015209373802 
Soil and groundwater protection  0931-9084-385 
Litter       0931-9084-385 
Logistics     0931-9084-250 
Technical environmental protection  0931-9084-385 
Immission control noise and air   0931-9084-385 
Plant safety      0931-9084-385 
Personnel department   0931-9084-246 
 
Company fire brigade Contact via plant security 0931-9084-222 
Plant security then forwards on-call employees to the on-duty employee. 
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Map of the Würzburg location 
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Alteration date: Version: Changes: 
16.03.2023 V2.0 Adaptation of the legitimation for ID card 

creation with ID card, passport or driver's 
license 

22.08.2023 V3.0 Adaptation 4.3 Exports to the current 
borrowing slip system 

12.09.2023 V3.0 Adjustment 4.2 Imports DGUV 3 Inspection 
for imports of private mobile work 
equipment  

03.01.2024 V3.0 Minor adjustments to phone numbers and 
security rules 

25.01.2024 V4.0 Adjustment 4.2 New category 4.2.1Import 
of private property.  
Customization of telephone numbers 

24.05.2024 V4.0 Chapter 3.2: Exchange of illegal addictive 
substances for drugs due to cannabis 
legalization of 01.04.2024 

28.10.2025 V5.0 Appendix 1 Site plan and Appendix 2 the 
most important safety rules updated 
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