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BASF NORDIC/BALTIC GENERAL TERMS AND CONDITIONS OF SALE

1. SCOPE

1.1 These General Terms and Conditions of Sale (“Terms”) shall apply exclusively
to all sales of products and services (“Goods”) to a customer (“‘Buyer”) by a BASF
Nordic/Baltic legal entity* (‘BASF”) and BASF expressly rejects any terms and
conditions, which may appear or be referred to on any purchase orders or other
documents or communications, purporting to complement, supersede or replace
the Terms, unless otherwise explicity agreed by BASF in writing. BASF may
change or amend the Terms at its sole discretion.

1.2 A quotation issued by BASF (“Quotation”) shall under no circumstances be
considered binding on BASF. An agreement for sale of Goods between BASF and
the Buyer only becomes binding upon BASF’s written acceptance (e.g. order
confirmation) of the Buyer's written offer (e.g. purchase order). In case the
acceptance differs from the offer, such acceptance constitutes a non-binding offer
of BASF.

1.3 If adverse changes in market conditions occur during the term of an agreement
for sale of Goods, which were not foreseeable at the time the purchase order was
accepted by BASF, and which would result in hardship to BASF if the terms of the
purchase order were maintained, then the Buyer agrees to meet on BASF’s request
to revise said terms in a manner that it is equitable to both parties and considers
such changed market conditions.

1.4 Quotations are valid for thirty (30) days, unless otherwise specified in writing.
A Quotation supersedes all previous quotations or correspondence concerning the
same transaction or inquiry. Quotations may contain proprietary information of
BASF and are provided to the Buyer solely for the Buyer’s internal purposes. No
Quotations shall be disclosed to any third party or used in preparation of any
request for quotation for goods like the Goods or as a substitution for Goods quoted
by BASF.

1.5 The Buyer acknowledges that it is an experienced purchaser and user of
Goods and/or goods like the Goods and that it possesses expert level knowledge
concerning the risks associated with the Goods and their safe use and handling.

2. DELIVERY

2.1 BASF shall deliver the Goods FCA (Incoterms 2020) at BASF’s applicable
production facility or warehouse, unless otherwise explicitly agreed in writing.

2.2 The Buyer accepts that for technical reasons the quantity (weight, volume,
number etc.) of Goods delivered under any accepted offer may deviate by +/-10 %
compared to the ordered quantity. The Buyer shall accept delivery and make
payment for the actual quantity of Goods delivered.

2.3 Subject to BASF’s receipt of the Buyer’s written offer (e.g. purchase order) and
BASF’s acceptance of such offer, BASF will issue a written acceptance (e.g. order
confirmation) confirming the quality and quantity of the Goods, applicable Incoterm,
place of delivery and an estimated time of delivery, or, if applicable, an estimated
period of delivery.

2.4 If BASF later believes that it will not be able to deliver the Goods at the
estimated time of delivery, or, if applicable, within the estimated period of delivery,
then it shall inform the Buyer without delay and provide an updated estimate. If the
up-dated time or date of delivery provided by BASF is not acceptable to the Buyer
or if BASF, for reasons not covered by Section 9 below, fails or is unable to provide
an updated estimate or to deliver the Goods in accordance with an updated
estimate already provided, then BASF shall inform the Buyer without delay and
either party shall be entitled, as the exclusive remedy, to terminate that delivery.
Consecutive deliveries shall be regarded as individual sales.

2.5 BASF shall not be liable for any loss, damage, liability or expense suffered by
the Buyer because of deviations in quantity by +/- 10 % of the Goods delivered or
any delay in delivery of Goods by or on behalf of BASF.

2.6 If delivery is delayed due to circumstances attributable to the Buyer, then BASF
shall be entitled to invoice the payment and the warranty period shall commence
as if delivery had taken place on the initially agreed upon delivery date. In addition,
the Buyer shall compensate BASF for costs incurred by BASF because of such
delay.

3. INSPECTION

3.1 The Buyer shall perform, directly or through its carrier, an immediate outward
inspection of the Goods and report any outward damage or defect discovered
during such inspection (written reservation to freight document) to BASF prior to
accepting delivery and transfer of risk of any damaged or defective Goods, failing
which, the Buyer shall be deemed to have accepted such outward damage or
defect.

3.2 The Buyer shall perform all relevant tests and inspections of the Goods and
report any non-conformance with the applicable specifications or other defect in the
Goods discovered to BASF in writing within thirty (30) calendar days after accepting
delivery and transfer of risk for the Goods, failing which, the Buyer shall be deemed
to have accepted such non-conformance or other defect.

3.3 If the Buyer has reported any damage, defect or non-conformance to BASF in
accordance with Sections 3.1-3.2 above, and BASF accepts responsibility for such
damage, defect or non-conformance, then BASF shall, at its sole discretion and as
the Buyer’s sole remedy, either replace the damaged, defective or non-conforming
Goods or credit the applicable portion of the price paid by the Buyer for such
damaged, defective or non-conforming Goods. BASF shall not be liable for costs of
removal, installation or re-installation of any defective Goods or parts thereof.

3.4 No Goods shall be returned to BASF without the prior written consent of BASF.
The Buyer shall return non-conforming Goods to BASF in strict accordance with
BASF’s written instructions. The costs of any return shall be borne by the Buyer,
unless the return is due to any damage, defect or non-conformance of the Goods
accepted by BASF.

4. RISK AND TITLE

4.1 All risks in the Goods shall transfer from BASF to the Buyer upon delivery in
accordance with the applicable Incoterm.

4.2 BASF retains title to the Goods until all outstanding claims for payment,
accrued penalty interests for late payment or collection costs relating to such Goods
have been fully settled by the Buyer. BASF may assert its retention rights by written
notice to the Buyer, which shall become effective on the date of such written notice.
BASF’s retention right comprises all unpaid Goods in the possession of the Buyer
and its affiliates.

5. PRICES AND PAYMENT

5.1 BASF invoices upon dispatch of the Goods in accordance with the applicable
Incoterm. The Buyer shall make payment within thirty (30) days from the date of
such invoice, unless otherwise explicitly agreed in writing. If the Buyer fails to make
correct and timely payment, then, without the need for any formal notice to this
effect and without prejudice to any other remedy available to BASF, BASF shall be
entitled to (i) penalty interest on any outstanding amount from the due date of the
invoice and until full payment is made; and to (ii) cancel, suspend, refuse or delay
delivery of any order of the Buyer. The penalty interest rate shall be determined in
accordance with the applicable governing law, as set forth in Section 15.1 below.
5.2 All payments shall be made by bank transfer to the Seller's bank account
specified on the invoice, unless otherwise agreed in writing. All prices are exclusive
of any transportation, crating or packaging charges, or of any VAT and other taxes,
charges and duties that BASF may be required to pay or collect under any existing
or future laws with respect to the sale, transportation, delivery or storage of Goods.
5.3 If BASF believes that the Buyer will not be able to fulfil its payment obligations
in full or on time, then the Buyer shall be obliged to provide sufficient security
acceptable to BASF upon request. If the Buyer fails to provide such security, then
BASF may cancel, suspend, refuse or delay delivery of any order of the Buyer.

5.4 The prices for the Goods shall be the ones set forth in the applicable price list
in force on the date of delivery, unless otherwise specified in a valid Quotation.
Notwithstanding the above, BASF may revise the prices at any time prior to its
acceptance of the Buyer's purchase order. BASF may adjust its prices after
acceptance of the Buyer's purchase order pursuant to Section 1.3. However, any
price adjustments caused by any export or import fee, customs duty, export tax,
import tax, delivery tax or other similar duties imposed on the Goods, or any
increase in such levies, shall apply to all offers of the Buyer with immediate effect.
5.5 The Buyer shall not set-off or withhold any payments due to BASF.

6. REPRESENTATIONS AND WARRANTIES

6.1 BASF represents and warrants that the Goods will conform to the applicable
specifications at the time of delivery. Subsequent requirements going beyond the
agreed product specifications and objective requirements are excluded. Identified
uses under the European Chemicals Regulation (REACH) relevant to the Goods
shall neither represent an agreement on the corresponding contractual quality of
the Goods nor the designated use under this contract.

6.2 The properties of specimens and samples are binding only insofar as they have
been explicitly agreed to define the quality of the Goods.

6.3 Unless specifically agreed in writing, accessories and instructions are not part
of the contractual obligation. Instructions of BASF are of purely informational nature
and do not represent an agreement on particular properties or conditions of the
Goods, nor the suitability for a particular use under the contract.

6.4 Quality and shelf-life data as well as other data constitute only a guarantee if
they have been agreed and explicitly designated as such.

6.5 Unless specifically agreed otherwise, the Buyer is solely responsible for
compliance with all laws and regulations regarding import, transport, storage and
use of the Goods. This also includes the regular, successful performance of all
necessary trainings regarding the handling and use of the Goods (in particular, but
not limited to such trainings required by the European Chemicals Regulation
(REACH)).

7. INDEMNIFICATION

7.1 The Buyer shall indemnify BASF and hold BASF harmless from and against
any loss, damage, liability or expense in connection with any and all actions, suites,
claims, demands or prosecutions brought or instituted against any of BASF, its
affiliates, it’s or its affiliates’ officers, directors, employees or agents by third parties
(including, without limitation, governmental authorities) based on or relating to a
breach by the Buyer of any of its obligations under these Terms, its use of the
Goods and, without limitation, any claim for personal injury or property damage
caused by the Goods.

Updated May 2025



8. LIMITATION OF LIABILITY

8.1 Any advice or recommendation provided by or on behalf of BASF relating to
the Goods, is given to the best of BASF’s knowledge. However, BASF makes no
warranty or guarantee, express or implied, as to the accuracy or completeness of
advice provided or recommendations made by BASF or its representatives
concerning any use or application of any Goods or of the results to be obtained.
BASF’s advice does not constitute an agreement regarding contractual properties
or conditions or a specific suitability for use of the Goods. BASF shall not be liable
towards the Buyer for any damage or loss incurred, incidentally or consequentially,
because of the Buyer relying on any such advice or recommendation provided by
or on behalf of BASF. The Buyer assumes full responsibility for quality control,
testing and determination of suitability of Goods for its intended application or use.
8.2 The remedies, warranties and guarantees stated in these Terms shall apply on
an exclusive basis. BASF makes no representations or warranties, express or
implied, except as specifically set forth in the Terms. All other warranties, express
or implied, including, without limitation, any implied warranties of merchantability
and fitness for any purpose, are hereby disclaimed.

8.3 BASF shall not be liable towards the Buyer for any lost profits, loss or
interruption of business, or any indirect, incidental, special, punitive, multiple or
consequential damages related to the Goods delivered under the Terms; provided,
however, that the foregoing limitation shall not apply to any damages resulting from
any act or omission of gross negligence or wilful misconduct by BASF.

8.4 Notwithstanding anything else to the contrary, BASF’s aggregate liability to the
Buyer hereunder for any loss, damage, liability or expense of any kind, whether
arising out of warranty, contract, tort or otherwise, shall be limited to the purchase
price of the Goods, to which the claim pertains, paid to BASF.

8.5 The limitation of liability contained in Sections 8.3-8.4 shall not apply:

a) Todamages due to injuries to life, body or health caused by negligence
on the part of BASF or willful misconduct or negligence of a legal
representative or vicarious agent of BASF;

b) In cases of malicious behaviour on behalf of BASF;

c) Incases which fall under a quality guarantee rendered by BASF;

d)  To claims of the Buyer under the law of product liability.

8.6 BASF is not liable to Buyer in case of impossibility or delay for the performance
of its supply obligations if the impossibility or the delay is due to orderly compliance
of regulatory and legal obligations in connection with the European Chemicals
Regulation (REACH) being triggered by the Buyer.

9. FORCE MAJEURE

9.1 BASF shall not be liable to the Buyer for any delay or failure in the performance
of its obligations if and to the extent that such failure or delay is due to
circumstances beyond its control (including, but not limited to, natural occurrences,
war, strikes, lock-outs, shortages of raw materials and energy, obstruction of
transportation, breakdown of manufacturing equipment, cyber-attacks, fire,
explosion, epidemic or pandemic (whether or not officially declared by the WHO),
acts of authorities), which could not have been avoided by exercising reasonable
diligence. BASF shall notify the Buyer promptly should such circumstances arise,
giving an indication of the likely extent and duration thereof, and shall use all
commercially reasonable efforts to resume performance of its obligations as soon
as practicable. BASF shall not under any circumstances be obliged to purchase
replacement products from any third party to perform its obligations towards the
Buyer. If the aforementioned occurrences last for a period of more than 3 (three)
months, BASF is entitled to withdraw from the contract without the Buyer having
any right to compensation save for a refund of any advance payments made by the
Buyer in respect to the Goods not delivered.

10. WAIVER

10.1 Failure to enforce any term or condition contained in these Terms in any
instance shall not constitute a waiver of or preclude subsequent enforcement of any
of these provisions.

11. SEVERABILITY

11.1 If any provisions of the Terms are or become void, unlawful or otherwise
unenforceable, then such i) invalidity or unenforceability shall not invalidate or affect
any of the other provisions of the Terms and ii) such invalid or unenforceable
provision shall be replaced by a lawful provision that approximates so close to the
unenforceable provision in commercial effect that it may be reasonably assumed
that BASF would have accepted it on the date of BASF’s acceptance of the Buyer’s
offer.

12. DATA PROTECTION AND IT SECURITY

12.1 During the term of the contract, a party may receive from the other party or
otherwise obtain, personal data related to the employees of the other party and/or
employees of the other party’s group companies (hereinafter referred to as
“Personal Data”). Each party is responsible for compliance with the applicable laws
on data protection when disclosing employees’ personal information to the other
party and must refer them to the other party’s privacy policy. Both parties shall be
entitled to process Personal Data to the extent expressly required for the conclusion
and performance of the orders. Neither party shall process Personal Data for any
other purpose, nor disclose Personal Data to third parties and/or analyse Personal
data for its own purposes and/or form a profile, except permitted by applicable laws.
If, and to the extent permitted by the applicable laws, either party is entitled to further
process the Personal Data, in particular to transmit Personal Data to its Affiliates
for the sole purpose of concluding and performing any order. Both parties shall have
all necessary data controller agreements in place for such transfer and processing
of Personal Data.
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12.2 Both parties shall ensure that Personal Data is only accessible by its
employees and/or by employees of its Affiliates or any subcontractor providing
services to a party, if and to the extent such employees require access for the
performance of the contract or an order (need-to-know principle). Both parties shall
take technical and organizational measures to ensure a level of security appropriate
to the risk of misuse and loss of Personal Data.
12.3 Neither party shall acquire any ownership or other proprietary rights to any
Personal Data and both parties shall be obliged to rectify, erase and/or restrict the
processing of Personal Data in accordance with applicable law.
12.4 Neither party shall be entitled to retain any Personal Data after termination of
expiration of the contract or relevant order and, upon termination or expiration, shall
erase the Personal Data including any and all copies thereof, in accordance with
the applicable laws unless further processing of Personal Data is required under
the applicable laws (e.g., accounting obligation purposes).
12.5 BASF will immediately inform the Buyer in the event of any Personal Data
breach.
12.6 More information about data protection in BASF is available under
https://www.basf.com/global/en/legal/data-protection-at-basf.
12.7 For the placement of electronic orders by the Buyer, BASF only provides for
respective interfaces. Buyer must carefully handle access data (username and
password) provided. In the event of loss or unauthorized access to these data,
Buyer shall immediately inform BASF. Buyer is liable to BASF for any damages
resulting from the late notification to BASF of such loss or unauthorized access.

13. CONFIDENTIALITY

13.1 Buyer will maintain in confidence and not disclose any confidential or
proprietary information disclosed to Buyer in connection with this sale of Goods and
will not use any such information for any purpose other than as necessary in the
performance of this sale of Goods. These obligations will be in addition to any
obligations of Buyer under any nondisclosure or confidentiality agreement between
the parties (“NDA”).

14. ASSIGNMENT

14.1 The sale of Goods subject to these Terms shall not be assigned, transferred
or delegated by Buyer (including but not limited to by merger or similar transaction
or by change of ownership or control of Buyer representing the power to direct or
cause direction of its management or business, whether by ownership or voting
securities or interest, by contract or otherwise) without the prior consent of BASF
and any purported assignment or delegation shall be void.

14.2 Notwithstanding 14.1, BASF shall have the right to assign contract (or any
rights or obligations under them, including any amendments thereto) subject to
these terms and conditions, in whole or in part to any of its Affiliates or in connection
with the sale or transfer of its relevant business without consent at any time.
“Affiliate” means any person or entity that directly or indirectly controls, is controlled
by or is under common control with BASF, for so long as such control exists. In this
context, “control” means the ownership or control of fifty percent (50%) or more tof
the voting stock of interest of the subject entity.

15. GOVERNING LAW AND LEGAL VENUE

15.1 Any transactions occurring under the Terms shall be governed, interpreted and
construed in accordance with the laws of the country of the applicable BASF
Nordic/Baltic legal entity, without giving effect to its choice of law principles and
excluding the United Nations Conventions on Contracts for the International Sale
of Goods dated 11 April 1980 (CISG).

15.2 All disputes arising out of or about the Terms, which cannot be amicably solved
by the Parties, shall be settled by ordinary legal proceedings. Legal venue shall be
the court having jurisdiction at the registered office address of the applicable BASF
Nordic/Baltic legal entity. Nonetheless, BASF shall have the option to invoke its
rights under these Terms in relation to the Buyer at a court having jurisdiction over
Buyer’s principal place of business.

16. PREVALENCE

16.1 If conflict or inconsistencies arise between the clauses of this Terms in English
and content of its translated clauses below, the content of the clauses of this Terms
in English shall prevail. For the avoidance of doubt, the content of its translated
clauses below serves illustrative purposes only.

* BASF Nordic/Baltic legal entity means any of BASF AS (Norway), BASF Coatings
AS (Norway) BASF AB (Sweden), BASF Coatings Services AB (Sweden),
Chemetall AB (Sweden), BASF A/S (Denmark), BASF Coatings A/S (Denmark),
BASF Oy (Finland), BASF Battery Materials Finland Oy (Finland), BASF Coatings
Oy (Finland), BASF SIA (Latvia), BASF UAB (Lithuania), BASF OU (Estonia) and
all other current and future legal entities in Norway, Sweden, Denmark, Finland,
Estonia, Latvia and Lithuania, in which BASF SE holds, directly or indirectly, at least
fifty percent (50 %) of the outstanding voting securities, voting rights or equity
interest.

Updated May 2025


https://www.basf.com/global/en/legal/data-protection-at-basf

O -BASF

We create chemistry

BASF NORDEN/BALTIKUMS ALLMANNA FORSALJNINGSVILLKOR

ANSVARSFRISKRIVNING: Foljande termer pa svenskaanvands endast i illustrativt syfte. Om det
uppstar konflikter eller inkonsekvenser mellan klausulerna i villkoren pa engelska och innehallet i
klausulernai villkoren pa svenska, ska innehallet i klausulerna i villkoren pa engelska galla.

1. OMFATTNING

1.1 Dessa allménna forséaljningsvillkor (“Villkoren") ska gallauteslutande for all
forsaljning av produkter och tjanster ("Varor") till en kund ("Kdparen") av en BASF
nordisk/baltisk juridisk enhet* ("BASF") och BASF avvisar uttryckligen alla villkor
som kan forekomma eller hanvisas till pa inkdpsorder eller andra dokument eller
kommunikationer, som pastas komplettera, upphavaeller ersatta villkoren, om inte
annat uttryckligen odverenskommits skriftigen av BASF. BASF kan &ndra eller
komplettera villkoren efter eget gottfinnande.

1.2 En offert som utfardas av BASF ("Offert") ska under inga omstandigheter
anses vara bindande foér BASF. Ett avtal om férsaljning av Varor mellan BASF och
Kdparen blir bindande forst nar BASF skriftligen accepterar (t.ex. orderbekréftelse)
Koparens skriftiga anbud (t.ex. inkopsorder). Om accepten skilier sig fran
erbjudandet utgor en sddan accept ett icke-bindande erbjudande fran BASF.

1.3 Om negativa forandringar i marknadsférhallandena intraffar under 16ptiden for
ett avtal om forsaljning av Varor, som inte kunde férutses vid den tidpunkt d&
inkopsordern accepterades av BASF, och som skulle leda till svarigheter for BASF
om villkoren i inkdpsordern bibehdlls, samtycker Képaren till att uppfylla BASF:s
begéran om att revidera dessa villkor p& ett satt som ar rattvist for bada parter och
beaktar sddana &andrade marknadsvillkor.

1.4 Offerter ar giltiga i trettio (30) dagar, om inte annat anges skriftligen. En Offert
ersatter alla tidigare offerter eller korrespondens som rér samma transaktion eller
forfrigan. Offerter kan innehdlla skyddad information som tillhér BASF och
tillhandahalls Koparen endast for Koparens interna andamal. Inga Offerter far
lamnas ut till n&dgon tredje part eller anvandas som foérberedelse for en
anbudsforfragan for varor som Varorna eller som ersattning for Varor som offererats
av BASF.

1.5 Koparen bekréftar att han eller hon ar en erfaren inkdpare och anvéndare av
Varor och/eller varor som liknar Varorna och att han eller hon har kunskap pa
expertnivd om de risker som &r férknippade med Varorna samtséker anvandning
och hantering av dessa.

2. LEVERANS

2.1 BASF ska leverera Varorna FCA (Incoterms 2020) till BASF:s berorda
produktionsanlaggning eller lager, om inte annat uttryckligen &verenskommits
skriftligen.

2.2 Koparen accepterar att kvantiteten (vikt, volym, antal etc.) av Varor som
levereras enligt ett accepterat erbjudande av tekniska skal kan avvika med +/- 10
% jamfort med den bestéallda kvantiteten. Képaren ska acceptera leveransen och
betala for den faktiska méngden levererade Varor.

2.3 Under forutsattning att BASF har mottagit Kdparens skriftliga anbud (t.ex.
inkopsorder) och BASF:s godkannande av ett sddant anbud, kommer BASF att
utfarda ett skriftligt godkannande (t.ex. en orderbekréaftelse) som bekraftar kvalitet
och kvantitet av Varorna, tillamplig Incoterm, leveransplats och en beraknad
leveranstid eller, i forekommande fall, en beréknad leveransperiod.

2.4 Om BASF senare anser att man inte kommer att kunna leverera Varorna vid
den beraknade leveranstiden, eller, i forekommande fall, inom den beraknade
leveransperioden ska man utan dréjsmal informera Képaren och ge en uppdaterad
uppskattning. Om den uppdaterade leveranstiden eller leveransdatumet som
tillhandahalls av BASF inte &r acceptabelt for Képaren eller om BASF, av skal som
inte omfattas av avsnitt 9 nedan, underlater eller inte kan tillhandahélla en
uppdaterad uppskattning eller att leverera Varorna i enlighet med en uppdaterad
uppskattning som redan lamnats, ska BASF informera Koparen utan drojsmal och
endera parten ska ha ratt, som den enda gottgorelsen, att avsluta leveransen. Pa
varandra foljande leveranser ska betraktas som enskilda forséljningar.

2.5 BASF ska inte hallas ansvarigt fér ndgon forlust, skada, ansvar eller kostnad
som Kdoparen drabbas av pa grund av avvikelser i kvantitet med +/- 10 % av de
levererade Varorna eller forseningar i leveransen av Varor av eller p& uppdrag av
BASF.

2.6 Om leveransen forsenas pa& grund av omstandigheter som kan héanforas till
Kdparen, har BASF ratt att fakturera betalningen och garantiperioden ska borja som
om leveransen hade &gt rum pa det ursprungligen dverenskomna leveransdatumet.
Dessutom ska Koparen ersatta BASF for kostnader som BASF asamkats pa grund
av en sadan forsening.

3. INSPEKTION

3.1 Koparen ska, direkt eller genom sin transportér, utféra en omedelbar yttre
inspektion av Varorna och rapportera alla yttre skador eller defekter som upptacks
under en sadan inspektion (skriftlig reservation till fraktdokument) till BASF innan
leverans och dverforing av risken for skadade eller defekta Varor, i annat fall ska
Koparen anses ha accepterat sdan yttre skada eller defekt.

3.2 Koparen ska utféra alla relevanta tester och inspektioner av Varorna och
skriftligen rapportera eventuella avvikelser fran tillampliga specifikationer eller
andra defekter i Varorna som upptécks till BASF inom trettio (30) kalenderdagar
efter att ha accepterat leverans och éverforing av risken fér Varorna, i annat fall ska
koparen anses ha accepterat sddana avvikelser fran tillampliga specifikationer eller
annan defekt.

3.3 Om Koparen har rapporterat nadgon skada, defekt eller bristande
overensstammelse till BASF i enlighet med avsnitten 3.1-3.2 ovan, och BASF tar
ansvar for sddan skada, defekt eller bristande 6verensstimmelse, ska BASF, efter
eget gottfinnande och som Ko&parens enda gottgorelse, antingen byta ut de
skadade, defekta eller icke-6verensstammande Varorna eller kreditera den
tilampliga delen av det pris som betalats av Képaren for sddana skadade, defekta
eller icke-overensstammande Varor. BASF ansvarar inte for kostnader for
borttransport, installation eller ominstallation av defekta Varor eller delar darav.

3.4 Inga Varor far returneras till BASF utan féregdende skriftligt medgivande fran
BASF. Koparen ska returnera Varor som inte uppfyller kraven till BASF i strikt
overensstammelse med BASF:s skriftliga instruktioner. Kostnaderna for en retur
ska baras av Koparen, sdvida inte returen beror p& skada, defekt eller bristande
Overensstammelse hos de Varor som accepterats av BASF.

4. RISK OCH AGANDERATT

4.1 Allarisker i Varorna ska dverforas fran BASF till Koparen vid leverans i enlighet
med tillamplig Incoterm.

4.2 BASF forbehaller sig aganderétten till Varorna tills alla utestdende krav p&
betalning, upplupen straffranta for sen betalning eller inkassokostnader relaterade
til sddana Varor har betalats fullt ut av koparen. BASF kan havda sina
retentionsrattigheter genom ett skriftligt meddelande till Koparen, vilket ska trada i
kraft p& dagen for ett sddant skriftligt meddelande. BASF:s retentionsratt omfattar
alla obetalda Varor som Kdparen och dess Dotterbolag har i sin besittning.

5. PRISER OCH BETALNING

5.1 BASF fakturerar vid avsandning av Varorna i enlighet med tillamplig Incoterm.
Koparen ska erlagga betalning inom trettio (30) dagar fran datumet foér en sadan
faktura, om inte annat uttryckligen overenskommits skriftigen. Om Koparen
underlater att betala korrekt och i ratt tid, ska BASF, utan att det behdvs nagon
formell underrattelse om detta och utan att det paverkar andra rattsmedel som &r
tillgangliga for BASF, ha ratt till (i) drojsmalsranta pa alla utestdende belopp fran
fakturans forfallodatum och tills full betalning har gjorts, och att (ii) annullera,
avbryta, vagra eller férsena leverans av ndgon bestélining frdn Koparen.
Dréjsmalsrantan ska faststéllas i enlighet med tillamplig tillamplig lag, i enlighet med
avsnitt 15.1 nedan.

5.2 Alla betalningar ska goras via bankdverforing till Séljarens bankkonto som
anges pa fakturan, om inte annat Gverenskommits skriftligen. Alla priser &r
exklusive eventuella transport-, emballerings- eller forpackningsavgifter, eller
exklusive moms och andra skatter, avgifter och tullaravgifter som BASF kan vara
skyldiga att betala eller driva in enligt befintliga eller framtida lagar med avseende
pé forsaljning, transport, leverans eller lagring av Varor.

53 Om BASF anser att Koparen inte kommer att kunna fullgéra sina
betalningsskyldigheter helt eller i tid, & Koparen skyldig att p& begaran
tilhandahalla tillracklig sdkerhet som &r godtagbar for BASF. Om Koparen
underlater att tillhandahalla en sadan sdkerhet kan BASF annullera, skjuta upp,
vagra eller forsena leveransen nagon av Képarens bestéllnigar.

5.4 Priserna for Varorna ska vara de som framgéar av den vid var tid gallande
prislistan pd leveransdagen, om inte annat anges i en giltig Offert. Oaktat
ovanstdende kan BASF revidera priserna nar som helst innan man accepterar
Képarens inkdpsorder. BASF kan justera sina priser efter att ha accepterat
Koparens inkdpsorder i enlighet med avsnitt 1.3. Eventuella prisjusteringar som
orsakas av export- eller importavgifter, tullar, exportskatter, importskatter,
leveransskatter eller andra liknande avgifter som pafors Varorna, eller eventuella
okningar av sddana avgifter, ska dock galla for alla anbudfrdn Koparen med
omedelbar verkan.

5.5 Koparen far inte kvitta eller halla inne n&gra betalningar till BASF.

6. UTFASTELSER OCH GARANTIER

6.1 BASF intygar och garanterar att Varorna kommer att éverensstimma med
tilampliga specifikationer vid tidpunkten for leverans. Efterféljande krav som gar
utdver de Overenskomna produktspecifikationerna och objektiva kraven ar
uteslutna. Identifierade anvandningar enligt den europeiska kemikalieférordningen
(REACH) som ar relevanta fér Varorna ska varken utgdra ett avtal om motsvarande
avtalsenliga kvalitet p& Varorna eller den avsedda anvandningen enligt detta avtal.
6.2 Egenskaperna hos specimen och prover &r bindande endast i den man de
uttryckligen har éverenskommits for att definiera Varornas kvalitet.

6.3 Om det inte uttryckligen har avtalats skriftligen ar tillbeh&r och instruktioner inte
en del av den avtalsenliga skyldigheten. Instruktioner frdn BASF &ar av rent
informativ karaktar och representerar inte ett avtal om séarskilda egenskaper eller
villkor for Varorna, eller lampligheten for en viss anvandning enligt avtalet.

6.4 Kuvalitet och hallbarhet samt andra uppgifter utgor endast en garanti om de har
6verenskommits och uttryckligen angetts som sadana.

6.5 Om inte annat sarskilt dverenskommits ar Kdparen ensam ansvarig for att folja
alla lagar och férordningar som rér import, transport, lagring och anvéndning av
Varorna. Detta inkluderar &ven regelbundet, framgangsrikt genomférande av alla
nodvandiga utbildningar om hantering och anvandning av Varorna (i synnerhet,
men inte begransat till, sddana utbildningar som kravs enligt den europeiska
kemikalieférordningen (REACH)).
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7. SKADEERSATTNING

7.1 Koparen ska ersatta BASF och halla BASF skadeslds fran och mot eventuella
forluster, skador, ansvar eller kostnader i samband med alla &tgarder, sviter,
ansprék, krav eller atal som vackts eller inletts mot ndgon av BASF, dess
Dotterbolag, dess eller dess Dotterbolags tjansteman, direktérer, anstallda eller
agenter av tredje part (inklusive, utan begransning, statliga myndigheter) baserat
pa eller i samband med att Kdparen bryter mot ndgon av sina skyldigheter enligt
dessa Villkor, dess anvandning av Varorna och, utan begransning, alla ansprak pa
personskada eller egendomsskada som orsakats av Varorna.

8. BEGRANSNING AV ANSVAR

8.1 Alla r&d eller rekommendationer som ges av eller p& uppdrag av BASF i
samband med Varorna ges efter basta formaga enligt BASF:s kannedom. BASF
lamnar dock inga garantier, uttryckliga eller underforstadda, for riktigheten eller
fullstandigheten av de rad som ges eller de rekommendationer som ges av BASF
eller dess representanter ang&dende n&gon anvandning eller tillampning av nagra
Varor eller av de resultat som ska erhdllas. BASF:s radgivning utgor inte ett avtal
om avtalsenliga egenskaper eller villkor eller en séarskild lamplighet for anvandning
av Varorna. BASF ska inte hallas ansvarigt gentemot Koparen for ndgon skada eller
forlust som uppstar, oavsiktligt eller som en foljd av detta, pa grund av att Képaren
forlitar sig pa sadana rad eller rekommendationer som tillhandahélls av eller pa
uppdrag av BASF. Koparen tar fullt ansvar for kvalitetskontroll, testning och
bestdmning av Varornas lamplighet fér dess avsedda tillampning eller anvandning.
8.2 De gottgorelser och garantier eller liknande som anges i dessa Villkor ska gélla
p& exklusiv basis. BASF lamnar inga utfastelser eller garantier, uttryckliga eller
underforstadda, forutom vad som specifikt anges i Villkoren. Alla andra garantier,
uttryckliga eller underférstadda, inklusive, utan begrénsning, alla underférstadda
garantier om séljbarhet och lamplighet fér ndgot andamal, friskrivs harmed.

8.3 BASF ska inte hallas ansvarigt gentemot Koparen for férlorad vinst, forlust eller
avbrott i verksamheten, eller nagra indirekta, oavsiktliga, sarskilda, straffrattsliga,
multipla skador eller folidskador relaterade till de Varor som levererats enligt
Villkoren; dock under forutsattning att ovanstdende begransning inte ska galla for
skador till félid av ndgon handling eller underldtenhet av grov vérdsloshet eller
avsiktlig forsummelse av BASF.

8.4 Utan hinder av allt annat som talar for motsatsen ska BASF:s sammanlagda
ansvar gentemot Kdparen enligt detta avtal for forlust, skada, ansvar eller kostnad
av nagot slag, oavsett om det uppstar till folid av garanti, kontrakt,
skadestandsgrundande handling eller pa annat sétt, begransas till inkopspriset for
de Varor som anspréket avser och som betalats till BASF.

8.5 Ansvarsbegrénsningen i avsnitten 8.3-8.4 galler inte:

e) For skadestdnd pa grund av skador pa liv, kropp eller halsa som
orsakats av vardsloshet fran BASF:s sida eller avsiktlig forsummelse
eller forsummelse av ett juridiskt ombud eller stéllféretradare for BASF;

f) | fall av skadligt beteende p& uppdrag av BASF;

g) |de fall som omfattas av en kvalitetsgaranti som tillhandahalls av BASF;

h)  For krav frdn Koparen enligt lagen om produktansvar.

8.6 BASF ar inte ansvarigt gentemot Kdparen i handelse av omdjlighet eller
forsening for fullgérandet av sina leveransskyldigheter om omdjligheten eller
férseningen beror pd att regulatoriska och juridiska skyldigheter i samband med
den europeiska kemikalieférordningen (REACH) utldses av Képaren.

9. FORCE MAJEURE

9.1 BASF ska inte hallas ansvarigt gentemot képaren fér nagon forsening eller
underlatenhet i fullgérandet av sina skyldigheter om och i den utstrackning som ett
s&dant fel eller en s&dan férsening beror p& omstandigheter som ligger utanfor dess
kontroll (inklusive, men inte begransat till, naturhéndelser, krig, strejker, lockouter,
brist p& ravaror och energi, hinder for transport, haveri av tillverkningsutrustning,
cyberattacker, brand, explosioner, epidemier eller pandemier (oavsett om de
officiellt har forklarats av WHO eller inte), myndighetsatgarder) som inte kunde ha
undvikits genom att vidta rimliga forsiktighetsatgarder. BASF ska omedelbart
meddela Képaren om sddana omstéandigheter skulle uppst&, med en indikation pa
den sannolika omfattningen och varaktigheten, och ska anvanda alla kommersiellt
rimliga anstrangningar for att ateruppta fullgérandet av sina skyldigheter s& snart
som mojligt. BASF ska inte under nagra omstandigheter vara skyldig att képa
ersattningsprodukter frdn négon tredje part for att fullgéra sina skyldigheter
gentemot Képaren. Om ovanndmnda héndelser varar under en period pa mer &n 3
(tre) manader har BASF ratt att frntrada avtalet utan att Képaren har ndgon rétt till
ersattning férutom aterbetalning av eventuella forskottsbetalningar som Koparen
har gjort med avseende pa de Varor som inte levererats.

10. AVSTAENDE

10.1 Underlatenhet att genomdriva négot Villkor i dessa villkor ska inte i n&got fall
utgora ett avstadende fran eller férhindra efterféljande tillampning av ndgon av dessa
bestammelser.

11. SEPARERINGSKLAUSUL

11.1 Om n&gon bestammelse i Villkoren ar eller blir ogiltig, olaglig eller p& annat
satt omojlig att verkstalla, ska sddan i) ogiltighet eller ogenomférbarhet inte
ogiltigforklara eller paverka ndgon av de andra bestammelserna i Villkoren och ii)
en sadan ogiltig eller ogenomforbar bestimmelse ska ersattas av en laglig
bestammelse som narmar sig den ogenomforbara bestammelsen i kommersiell
effekt att det rimligen kan antas att BASF skulle ha accepterat den pa dagen for
BASF:s accepterande av Kdparens anbud.

12. DATASKYDD OCH IT-SAKERHET

O -BASF
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12.1 Under avtalets I6ptid kan en part frdn den ena parten ta emot eller pa annat
séatt erhalla Personuppgifter om anstallda hos den andra parten och/eller anstallda
i den andra partens koncernbolag (nedan kallade "Personuppgifter"). Varje part
ansvarar for att folja gallande lagar om dataskydd nér de lamnar ut anstélldas
Personuppgifter till den andra parten och méaste hanvisa till dem till den andra
partens integritetspolicy. Bada parter har réatt att behandla Personuppgifter i den
utstrackning som uttryckligen kravs for att ing& och utféra bestaliningarna. Ingen av
parterna far behandla Personuppgifter fér ndgot annat &ndamal, eller lamna ut
Personuppgifter till tredje part och/eller analysera Personuppgifter for sina egna
andamal och/eller skapa en profil, férutom vad som &r tillatet enligt gallande lagar.
Om, och i den utstrackning det ar tillatet enligt gallande lagar, endera parten har
ratt att behandla Personuppgifterna ytterligare, i synnerhet att overfora
Personuppgifter till sina Dotterbolag endast i syfte att slutféra och utféra en
bestallning. Bada parter ska ha alla nédvéandiga personuppgiftsbitradesavtal pa
plats fér sddan overforing och behandling av Personuppygifter.
12.2 Bada parter ska se till att Personuppgifter endast &r tillgangliga for dess
anstallda och/eller for anstéllda hos dess Dotterbolag eller ndgon underleverantor
som tillhandahaller tjanster till en part, om och i den utstrackning sddana anstéllda
behover atkomst for att fullgéra avtalet eller en order (principen om behovsenlig
behorighet). B&da parter ska vidta tekniska och organisatoriska atgarder for att
sékerstéalla en sakerhetsniva som ar lamplig i forhallande till risken for missbruk och
forlust av Personuppgifter.
12.3 Ingen av parterna ska forvarva ndgon dganderatt eller annan proprietar ratt till
négra Personuppgifter och bada parter ska vara skyldiga att ratta, radera och/eller
begransa behandlingen av Personuppgifter i enlighet med tillamplig lag.
12.4 Ingen av parterna ska ha ratt att behdlla n&gra Personuppgifter efter
uppsagning eller utgdngen av avtalet eller den relevanta bestéllningen och ska, vid
uppséagning eller upphdrande, radera Personuppgifterna, inklusive alla kopior av
dem, i enlighet med tillampliga lagar, sdvida inte ytterligare behandling av
Personuppgifter kravs enligt tillampliga lagar (t.ex. redovisningsskyldighet).
12.5 BASF kommer omedelbart att informera Koparen i handelse av
personuppgiftsincident.
12.6 Mer information om dataskydd i BASF
https://www.basf.com/global/en/legal/data-protection-at-basf.
12.7 Fér Koparens elektroniska bestéllningar tillhandah&ller BASF endast
respektive granssnitt. Képaren maste vara forsiktig nar han eller hon hanterar de
atkomstuppgifter (anvandarnamn och lgsenord) som tillhandahélls. | handelse av
forlust eller obehorig atkomst till dessa uppgifter ska Képaren omedelbart informera
BASF. Kdparen ar ansvarig gentemot BASF for eventuella skador till foljd av sen
anmalan till BASF om s&dan forlust eller obehorig atkomst.

13. SEKRETESS

13.1 Képaren kommer att forbli fortrolig och inte avsléja ndgon konfidentiell eller
proprietér information som lamnas till Képaren i samband med denna forséljning av
Varor och kommer inte att anvanda ndgon s&dan information for ndgot annat
andamal &n vad som &r nédvandigt for att utféra denna forsaljning av Varor. Dessa
skyldigheter kommer att vara ett tillagg till Kdparens skyldigheter enligt ett
sekretess- eller konfidentialitetsavtal mellan parterna ("NDA").

14. TILLDELNING

14.1 Forséljningen av Varor som omfattas av dessa Villkor ska inte overlatas,
overforas eller delegeras av Kdparen (inklusive men inte begrénsat till genom
fusion eller liknande transaktion eller genom féréndring av dgande eller kontroll av
Koparen som representerar makten att styra eller orsaka styrning av dess ledning
eller verksamhet, vare sig genom agande eller rostberéattigade vardepapper eller
intresse, genom kontrakt eller pd annat satt) utan féregdende medgivande fran
BASF och varje péstadd 6verlatelse eller delegering ska vara ogiltig.

14.2 Oaktat 14.1 ska BASF ha rétt att dverlata kontrakt (eller nagra rattigheter eller
skyldigheter enligt dem, inklusive eventuella &ndringar av dem) med férbehall for
dessa villkor, helt eller delvis till ndgot av sina Dotterbolag eller i samband med
forsaljning eller dverforing av sin relevanta verksamhet utan samtycke nar som
helst. Med "Dotterbolag” avses en person eller enhet som direkt eller indirekt
kontrollerar, kontrolleras av eller star under gemensam kontroll med BASF, sa
lange som s&dan kontroll existerar. | detta sammanhang betyder "kontroll" &gande
eller kontroll av femtio procent (50 %) eller mer av de réstberattigade aktierna i den
berdrda enheten.

15. TILLAMPLIG LAG OCH JURISDIKTION

15.1 Alla transaktioner som sker enligt villkoren ska styras, tolkas och forstas i
enlighet med lagarna i det land déar den tillampliga BASF nordisk/baltiska juridiska
enheten finns, utan att verkstélla dess lagvalsprinciper och med undantag for FN:s
konventioner om avtal om internationella kdp av varor av den 11 april 1980 (CISG).
15.2 Alla tvister som uppstar till féljd av eller om Villkoren, som inte kan lésas i godo
av parterna, ska lésas genom vanliga rattsliga forfaranden. Juridisk plats ska vara
den domstol som har jurisdiktion pa den registrerade kontorsadressen for den
tillampliga BASF nordisk/baltiska juridiska enheten. Icke desto mindre ska BASF
ha mojlighet att aberopa sina réattigheter enligt dessa Villkor i forhallande till
Koparen vid en domstol som har jurisdiktion 6ver Koparens huvudsakliga
verksamhetsstalle.

16. FOREKOMST

16.1 Om det uppstar konflikter eller inkonsekvenser mellan klausulerna i dessa
Villkor p& engelska och innehdllet i de dversatta klausulerna nedan, ska innehallet
i klausulernai dessa Villkor pa engelska galla. For att undvika tvivel tjanar innehallet
i de dversatta klausulerna nedan endast illustrativa syften.

finns under
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* Med BASF nordisk/baltisk juridisk enhet avses ndgon av BASF AS (Norge), BASF
Coatings AS (Norge), BASF AB (Sverige), BASF Coatings Services AB (Sverige),
Chemetall AB (Sverige), BASF A/S (Danmark), BASF Coatings A/S (Danmark),
BASF Oy (Finland), BASF Battery Materials Finland Oy (Finland), BASF Coatings
Oy (Finland), BASF SIA (Lettland), BASF UAB (Litauen), BASF OU (Estland) och
alla andra nuvarande och framtida juridiska enheter i Norge, Sverige, Danmark,
Finland, Estland, Lettland och Litauen, i vilka BASF SE, direkt eller indirekt, innehar
minst femtio procent (50 %) av utestdende rostberéattigade aktier, rostratter eller
kapitalandelar.
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