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BASF and DiDi enter partnership to reshape the carsharing 

industry 

◼ BASF to provide sustainable refinish coatings solutions and technical 
services to Didi’s body and paint shops  

◼ Partnership enables Didi to standardize its painting process and create 
an integrated value chain 

◼ BASF’s global presence contributes to DiDi’s globalization with its broad 
automotive portfolio and talent pool 

 

BASF and DiDi, the world’s leading mobile transportation platform, signed a 

strategic cooperation agreement in Hangzhou, Zhejiang Province, China, where 

Xiaoju Autocare (Xiaoju Yangche), a subsidiary of DiDi, is headquartered.  

 

According to the agreement, BASF will provide DiDi with sustainable automotive 

refinish products developed at its research and production site in Jiangmen. These 

products, designed for the Chinese market, will help reduce VOC emissions and 

meet the stringent standards implemented in various cities in China. As strategic 

partners, the two companies are committed to the sustainable development of the 

carsharing industry in and out of China. Paint-related products under the RODIM® 

brand will be part of the offerings to help body shops enhance workflow and overall 

performance for automotive refinishing. In addition, a dedicated expert team from 

BASF will perform timely professional technical services for DiDi, including training 

for body shop operators.  
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DiDi currently has 25 own body and paint shops in China and will be expanding to 

more than 200 owned and franchised shops globally by the end of this year. 

“Simplification is in our DNA. We focus on simplifying processes and operations 

while our business is expanding,” said Gu Haijie, President of Xiaoju Autocare. 

“BASF is the one-stop solution provider that can help us standardize the painting 

process of our new shops. This will help us increase efficiency by integrating the 

whole value chain of contractors, dealers, and repair centers.”   

 

Since 2012, DiDi has been a leader of the online-hailing business, accounting for 

90% of the total carsharing market in China, which reached CNY 300 billion in 2019. 

DiDi’s fleet consists of 300,000 cars and is projected to reach one million in 2022. 

DiDi’s subsidiary, Xiaoju Autocare, is the largest one-stop car-owner service 

platform, covering around 30 million registered drivers and serving 550 million users. 

BASF first approached DiDi and Xiaoju Autocare in late 2019 and had already 

secured first business opportunities by early 2020, when BASF started the 

conversion of DiDi’s first shops in Shanghai.  

 

“DiDi is a typical unicorn company. One of the factors that connect us is our ability 

to respond to market needs quickly,” said Patrick Zhao, Senior Vice President 

Coatings Solutions Asia Pacific, BASF. “The strategic cooperation will enable us to 

explore the carsharing market and bring this partnership to a new level. DiDi will 

offer consumers a preferred choice of carsharing. At the same time, BASF will 

contribute to the sustainable development of the refinish industry with our global 

network of presence, comprehensive automotive portfolio, and a vast talent pool.” 

 

BASF’s Coatings division has a global network of more than 80 refinish Competence 

Centers across the world, nine of which are located in China, reaching more than 

25,000 customers in automotive coatings training workshops every year. BASF 

Coatings initiated the STAMPP (STimulate and revAMp the Paint Profession) 

program, an internationally standardized two-year training for new automotive 

refinishing technicians, partnering with more than 100 occupational schools and 

body shops. Since launching the program in 2008, BASF has established 29 schools 

in China. BASF also sponsors several national and international painting contests 

to promote the profession among the younger generation, including WorldSkills 

International, the world championship of refinish painting apprentices. BASF is the 
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largest chemical supplier for the entire automotive industry, providing solutions 

ranging from original equipment manufacturers, systems, components, and parts to 

aftermarket segments. 

 
About BASF’s Coatings division 

The Coatings division of BASF is a global expert in the development, production and marketing of 

innovative and sustainable automotive OEM and refinish coatings, decorative paints as well as 

applied surface treatments for metal, plastic and glass substrates in a wide range of industries. The 

portfolio is completed by the “Innovation Beyond Paint” program which aims at developing new 

markets and businesses. We create advanced performance solutions and drive performance, design 

and new applications to meet our partners’ needs all over the world. BASF shares skills, knowledge 

and resources of interdisciplinary and global teams for the benefit of customers by operating a 

collaborative network of sites in Europe, North America, South America and Asia Pacific. In 2019, 

the Coatings division achieved global sales of about €3.75 billion. 

Solutions beyond your imagination – Coatings by BASF. For more information about the Coatings 

division of BASF and its products, visit www.basf-coatings.com. 

About BASF 

At BASF, we create chemistry for a sustainable future. We combine economic success with 

environmental protection and social responsibility. More than 117,000 employees in the BASF Group 

work on contributing to the success of our customers in nearly all sectors and almost every country 

in the world. Our portfolio is organized into six segments: Chemicals, Materials, Industrial Solutions, 

Surface Technologies, Nutrition & Care and Agricultural Solutions. BASF generated sales of €59 

billion in 2019. BASF shares are traded on the stock exchange in Frankfurt (BAS) and as American 

Depositary Receipts (BASFY) in the U.S. Further information at www.basf.com.  
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