
virtualpharmaassistants.basf.com

Sign up

1 Go to virtualpharmaassistants.basf.com

2 Select “Sign Up”

3 Enter the required information, including 
name, company email, and location, and 
select your Virtual Pharma Assistants: 
ZoomLab®, RegXcellence®, or 
MyProductWorld

4 Review the Terms and Conditions of Use 
and Privacy Statement and select “Sign Up”

5 Within 1-2 business days, you will receive 
an email from BASF asking you to set your 
password and verify your account. 

You will receive this link in an email from 
external-profile-management@basf.com.

If you have not received an email with your 
account credentials, please check your 
spam or junk folder.

Select the link in the email to create your 
password.

Whether you are looking for a specific product solution, need compliance documentation, or are 
looking for the right formulation, your Virtual Pharma Assistants are here whenever you need them!

It’s easy to get started. Just follow these simple steps to set up your free account. 

Log in
Once you set your password, you are ready to log in 
to the Virtual Pharma Assistants.

To access RegXcellence® and MyProductWorld: 
virtualpharmaassistants.basf.com

To access ZoomLab®:
myapps.basf.com/zoomlab/
Please note: Due to security, the Virtual Pharma Assistants are 
not available using the Internet Explorer browser.

Questions?
Please contact mypharma@basf.com or your BASF account manager. 

https://virtualpharmaassistants.basf.com/s/
https://zoomlab.basf.com/
https://virtualpharmaassistants.basf.com/



