
 

Vendor Interaction Portal (VIP) for suppliers of raw 
materials, packaging and merchandized goods 
 

Elemica  
Support Contacts 
 

If you have any questions regarding the Elemica Portal, please contact: 
 
German 
Weekdays: 09:00 – 17:00 CET  
Email: VIPSupport-DE@Elemica.com  
Phone: +49 201 87049565 
 
English 
Weekdays: 09:00 – 23:00 CET (03:00 – 17:00 ET) 
Email: VIPSupport-EN@Elemica.com  
Phone: +1 844 243 9967 
 
Italian 
Weekdays: 09:00 – 17:00 CET  
Email: VIPSupport-IT@Elemica.com  
Phone: +39 049 736 0828 
 
French 
Weekdays: 09:00 – 17:00 CET  
Email: VIPSupport-FR@Elemica.com  
Phone: +33 9 75 18 76 99 
 
Portuguese 
Weekdays: 09:00 – 23:00 CET (03:00 – 17:00 ET) 
Email: VIPSupport-PT@Elemica.com  
Phone: +351 308 803 594 (Portugal)/ +55 41 3908-8352 (Brazil) 
 
Spanish 
Weekdays: 09:00 – 17:00 CET 
Email: VIPSupport-ES@Elemica.com  
Phone: +34 965 02 08 75 
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