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Suppliers FAQ complement
What to do in a few specific situations?
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I cannot connect to ariba network
The suppliers link to connect to Ariba Network is https://supplier.ariba.com
Here is the login page:

It provides several ways to solve a login issue.
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I forgot my password
You remember your username (user ID) but forgot your password. Check below the Login button, where
you’ll find two links (red frame in the above screenshot). Clicking the second one (to the right) will send a link
to the e-mail setup for your username. Be careful not to click on the first link, dedicated to your username
identification.

Fill in the e-mail field with the address setup for your username and check your Inbox for an e-mail
containing further instructions to reset your password. Please also note that you can contact the Ariba
Suppliers Support team at any time by clicking on the Support’s headset icon to the bottom-right of the
screen. Please refer to the next topic (“I forgot my username”) for a detailed explanation on how to contact
the Support.
Here is a useful Knowledge article (click on the link):
FAQ 169854 - How do I reset my password as a supplier?
I forgot my username
You don’t remember your username (user ID) or perhaps you have several and you don’t remember all of
them. Check below the Login button, where you’ll find two links (red frame in the above screenshot). Clicking
the first one (and not the second one, dedicated to password reset), will display the following screen

Please fill in the field e-mail address with your working e-mail address (the one you wish to receive the
existing username(s) to) and click Submit. You’ll be prompted to check your Inbox and also the spam folder
in case the Ariba domain name would be blocked and would need to be added to your white list.
For more information about username(s) retrieval, you can leverage our Knowledge center by clicking on the
help button located to the top-right of the screen and searching for this article: “How to retrieve usernames”
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Also note that you can, even without being able to login, contact the Ariba Suppliers Support team. If the
panel on the right is not already open, click on the (?) icon on the top-right of the screen (step 1 in the above
screenshot). Then click on the Support’s headset icon (step 2). This will open a pop-up window, so make
sure that your browser allows pop-up windows for ariba.com.

Start by searching for help articles in our Knowledge base. If you cannot find a suitable result, check the
“Contact SAP Ariba Customer Support” below the list of results.
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Select the option addressing your situation:
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If we cannot find any article to help you log into the Ariba Network, you’ll be given the option to be called
back by phone, by a Support.Specialist. Please fill in the following form and click on Submit:
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I don’t have an account
If you don’t have an account, simply register using the link provided under the “New to Ariba?” title (green
frame in the login page screenshot).
Here is a useful Knowledge article (click on the link):
FAQ 174948 - How do I register a new account?
The page is not displayed correctly or behaves strangely
Please check the web browser you are using and its version. Then compare the collected information to the
list of “Support browsers and plugins” by clicking on the link located at the bottom of the login page (yellow
frame in the login page screenshot). As of October 2020:
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Pay attention to the “Deprecation Schedule” part. If your browser is not part of the supported list, please
kindly try another browser listed in the “Supported Browsers” list.
If your browser is part of the browser’s list but you still face a technical issue, you can contact a Support
Specialist by following the procedure described in the “I forgot my username” part, above.

I CAN CONNECT TO ARIBA NETWORK BUT…
You received an e-mail from your customer, containing a link to answer a registration request, a qualification
request or a sourcing event. You successfully logged in but you cannot answer the buyer’s solicitation. Or
you connected to Ariba Network using the username you are used to log in with and you cannot find the
buyer’s event to answer to.
The following information will most of the time lead you to create a new Ariba Network username, which is
not necessarily the best solution even if it will allow you to answer your customer’s solicitation. Please
attentively read the next paragraph.
Using the Ariba Help Center to understand a buyer e-mail invitation
You can access the Help Center from anywhere in the Ariba Network, even from the login page, BEFORE
login, by clicking on the (?) help icon located on the top-right of the screen
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It will open a drawer on the right part of the screen, with a Search box you can use to find an answer to your
questions. You are strongly encouraged to read the following article:
“How do I participate in my buyer's event using an email invitation?”

This article strongly recommends “that you confirm whether or not your company has an existing Ariba Network
account identified by an Ariba Network ID (ANID) number”. The best course of action at this stage would then be for the
buyer to invite the AN ID and username you provided (your existing accounts) so that you don’t have to create a new
account.
If this not possible, please read on the rest of this documentation.

You get an error message after successfully loging in
Here are the two most common error messages you could ger, after login, trying to access a buyer’s
invitation.
Already merged to another Sourcing user account
The username and password entered has already merged to another Ariba Sourcing user account
Here is a useful Knowledge article (click on the link):
Support Note 154274 - Error: The username and password entered has already merged to another Ariba
Sourcing user account
Already connected using a different account
Your company has already connected with this buyer company using a different account and Ariba Network
ID (ANID) than the one you are trying to log into. To connect with this buyer company, you need to log into
the already connected account. Please contact your company's account administrator and request that they
create you as a new user under ANID (ANID).
Here is a useful Knowledge article (click on the link):
Support Note 139440 - Your company has already connected with this buyer company using a different
account and Ariba Network ID (ANID) message
As explained in the previous part, these errors mean that your company is identified through multiple IDs in
Ariba Network and the account you are using to access the buyer’s invitation has been created under a
different AN ID than the one invited by the buyer. Each of the above Knowledge articles will guide you
through a resolution by creating a new account. Please note that you always have the option to ask the
buyer to invite the AN ID and username you already know and possess.
Here is a useful Knowledge article (click on the link):
FAQ 154276 - What are some common issues when registering an account?
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I have to create a new account
Very often, your company will receive solicitations from multiple customers and different persons could
already have created a company profile you are not aware of. This company profile is associated to an Ariba
ID called Ariba Network ID (or AN ID). For instance, Buyer A will have contacted Mrs Y who created a
company profile (associated to AN ID# 123) and, several months later, the buyer B contacted Mr Z from
another service, who created another profile (associated to AN ID# 789). This is commonly how companies
end up with different AN IDs on the Ariba Network and why different buyers invite your company using
different IDs.
So, if you receive a solicitation from a new buyer but someone else within your company already connected
with this customer without you knowing, you won’t be able to access the event successfully (registration,
qualification or sourcing events) because your own existing account is related to a different AN ID than the
one invited by your customer (in the buyer invitation e-mail).
In such a situation, you won’t have any other alternative than creating a new username using the link
provided in the buyer’s notification (if contacting the buyer to ask him to invite the existing company with
another AN ID is not an option).
Here is a step-by-step procedure providing a few visuals to complete the Help Center article “How do I
participate in my buyer's event using an email invitation?”:

AN_new_supplier_a
ccount_creation.pdf

I WANT TO USE A SINGLE ACCOUNT FOR EVERYTHING
What are my options if I want to use a single account to connect to different usernames? You have 3
possibilities summarized in this useful Knowledge article (click on the link):
FAQ 181922 - How do I merge/consolidate accounts?
How do I identify my company’s Ariba Network IDs or my multiple usernames?
Please note there are ways to identify at least some of the other Ariba Network IDs your company already
has. Kindly refer to the following Help Center article to discover how to proceed: “How do I search for existing
accounts my company has?”.
To receive a list of the usernames you personally created (that are related to your own e-mail address), use
the “Forgot username” functionality on the Login page.
Here are the 2 easiest and most common ways to ease the navigation between multiple Ariba Network
usernames.
Linking usernames
Please check out the following Help Center articles: “How to link user accounts”, “Can I merge two separate
accounts with different AN IDs?”
This option is the easiest to apply but won’t address every situation. The thing to remember is that it “It is not
possible to merge two accounts that have different Ariba Network IDs.” In such a situation, please directly
refer to the “Creating an Account hierarchy” section below.
For a detailed procedure to follow, please refer to the Help Center articles listed above and the below
Knowledge article.
Here is a useful Knowledge article (click on the link):
FAQ 135388 - How do I use the Link User IDs option?
Creating an Account hierarchy
Please check out the following Help Center articles. “Benefits of account hierarchies”, “Supplier Launchpad:
Managing Multiple ANIDs” (video tutorial), “Topics about account hierarchies”
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This selection of articles and the one below will help you setup an Account Hierarchy. Among other benefits,
an Account Hierarchy enables “users to automatically sign on to a child account without having to enter a
username and password” which basically allows you to connect to a child account directly from the parent
account (which means a single password to remember).
Here is a useful Knowledge article (click on the link):
FAQ 172354 - How do I create an account hierarchy?
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