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News Release 

BASF to withdraw TDI products in Europe 

BASF has detected quality fluctuations in the production of TDI in 

Ludwigshafen. Deliveries of TDI from Ludwigshafen produced 

between August 25 and September 29, 2017, contain a significantly 

higher concentration of dichlorobenzene. This is due to a technical 

defect in the production, the cause is currently being eliminated. BASF 

has informed about 50 affected customers and stopped delivering the 

product. 

Of the 7,500 tonnes of TDI, which have a higher dichlorobenzene 

value, about two-thirds are not yet further processed and are being 

withdrawn by BASF. 

BASF is in close contact with its customers for already processed 

products. A team of around 75 specialists, for example, assists 

customers in testing DCB concentrations to avoid any hazard. In 

addition, BASF has set up a telephone hotline for customers and 

consumers. This can be reached between 8 am and 6 pm under +49 

621 60-21919. 

The following measures have been implemented by BASF: 

The company is withdrawing unprocessed TDI as well as 

unprocessed foam blocks. This is expected to be completed by the 

end of next week. For already processed product quantities, BASF 

supports its customers to perform tests to ensure that the specific 

limits of the different industries are met. 

Dichlorobenzene is an organic compound. The colorless liquid is toxic 

to aquatic life and persistent. Dichlorobenzene can cause irritation of 
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the skin, the eyes and the respiratory tract and sensitization of the 

skin and is suspected of being carcinogenic. 

TDI (toluene diisocyanate) is a core component for polyurethanes. It 

is mainly used in the furniture industry (elastic foams for mattresses, 

cushions or wood coating) and the automotive industry (seat 

cushions). 

About BASF 

At BASF, we create chemistry for a sustainable future. We combine economic 

success with environmental protection and social responsibility. The approximately 

114,000 employees in the BASF Group work on contributing to the success of our 

customers in nearly all sectors and almost every country in the world. Our portfolio 

is organized into five segments: Chemicals, Performance Products, Functional 

Materials & Solutions, Agricultural Solutions and Oil & Gas. BASF generated sales 

of about €58 billion in 2016. BASF shares are traded on the stock exchanges in 

Frankfurt (BAS), London (BFA) and Zurich (BAS). Further information at 

www.basf.com. 
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